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x g:ﬁ'e('sen AO PosnopsaaxeHHs NeP-211/4 Bia 28.12.2023 p.
Aopartok po 3aseu npo akuenT My6niyHoi npono3unuii/Yropn N2 Big «__» p.
3asBa-forosip N2 npo Bknap «KnacuuHum CTpoKOBUn»
(6e3 nponoHrauii Ta 4OCTPOKOBOro NOBEPHEHHS) 3 BigKPUTTAM MOTOYHOr0 paxyHKy «Ans BUNAAT»
M. o 20__p.
AkuioHepHe ToBapucTso "PanddainseH bank " (BaHk) Ta (KnienT), yknanwu uto 3assy-Lorosip (gani -
3asBa-Lorosip) 0o [oroBopy OQHKIBCbKOro 06CAyroByBAHHSA (yKnageHOro MignuMcaHHaM 3asBuM Npo akuenT
My6niyHoi npono3uuii/Yrogn N® __ Big «__ » p.), Bani - [Jorosip, Npo HACTYMHE:
1. BUSHAUYEHHS Bknapg, - KowTw B rOTiBKOBiN 060 6e3roTiBkoBi GopMi y BaNOTI YKPATHN A60 B IHO3EMHIN
TepMiHiB BOOTI, fKi 305yYeHi 6aHKOM Bif, BKIAgHWKA (060 fKi HAZIAWAM 09 BKAAOHWMKA) HO
YMOBOX [OroBopy 6AHKIBCbKOro paxyHky, 6aHkiBCbkOro Bknagy (4eno3uty) (Kpim KOLUTIB,
30/1yYeHNX Bif BMOAYI OLLLAOHOIO CePTUPIKATA BAHKY), BKITKOUYAKYM HOPAXOBAHI BiACOTKN
HO Taki KOwTW. KowTn, 3anyyeHi 6aHKOM Big Bugadi (BUnycky) owagHoro ceptudikaTa
6aHKY a60 4eno3nTHOro cepTudikaTa 6AHKY, He € BKIIOLOM.
BKNagHMin paxyHOK - POXYHOK, LLLO BiOKPUBOETbCSA OAHKOM KJTIEHTY HO JOrOBIPHIA OCHOBI
N9 36epiraHHS KOLUTIB, O NepenatoTbCs KMIEHTOM 6AHKY HO BCTOHOBIEHUI CTPOK TA
nig BU3HAYEHWI NPOLEHT (Joxig) BignoBigHO 0O YMOB OOrOBOpPY.
[HWi TEPMIHN BXMBAKOTHCS B 3HAYEHHSX, BU3HAYEHUX Mpasmunamm.
2. Onuc Nocnyrn
21. Npepgmet BaHK Hopae KnieHTy TMocayry 3anyyYeHHs HO YMOBOX L€l 305BM-[OroBopy KOLUTIB
MNocnyrn. O6oB'a3kM | 6AHKIBCbKOro CTPOKOBOIro BKaAy (4eno3mnTy), a came npunMae Big KnieHta kowTn (gani-
BaHKy Bknan) B (Bng BantoTM) HAO BknagHuin paxyHok KnieHTa Ne
(gani - "PaxyHok") Ta 3060B'a3yeTbCs BUMIAYYBATU KNIEHTY CymMy
Bknaogy Ta npoueHTM Ha Hei. MpuiAMaHHA Bknagy 30iMCHI0ETbCS BAHKOM 3 BMaa4yeto
KnieHTy Ha nigTBEpOXXEHHS BHECeHHS Bknaay KBUTAHLIT BAHKY a60 BUNNCKM 3 POXYHKY.
Homep PaxyHKy noBigoMNaeTbcs KNi€EHTY He nisHilwe HACTynHoro Poboyoro gHs 3 gHA
YKNOAAHHS 305BU-L[OroBopy LWASXOM HOMNPOBAEHHS MOBIAOMIIEHHS HA €1eKTPOHHY
agpecy KnieHta TO/060 y 303HAYEHMIA CTPOK HOMep PaxyHKy byae
BigobpaxeHuii B Cuctemi «PandpdamnseH OHNANHY.
2.2. CTtpok Bknapy - KOQNeHOAPHWX OHIB 3 OOTU yKNadeHHs 3assu-Jorosopy. JaTa 3aKiHYeHHs

cTpoky Bknapgy (mata nosepHeHHs KnieHty Bknagy) «___ »
2.3. MonoBHeHHA Bknaay — He AO3BOJIAETHCS
2.4. NMpopoBXEHHSA CTPOKY Bknagy — He nepen6ayeHo

2.5. Mopsapok Ta 2.51. baHk npuiAMae Big KnieHTa KOWTW HA POXYHOK rOTIBKOK 060 LUASXOM

CTPOKW BHECEHHS 6e3roTiBKOBOIro nepepaxyBaHHs 3 MoTouHOro (1x) paxyHky (iB) KnieHTa B BaHky.

Bknapy 2.5.2. He ni3Hiwe cemun gHiB 3 gatn yknagaHHa 3assu-doroBopy KnieHT 30608'a3aHMIA
30iNCHUTY BHECEHHS BKnagy Ha PaxXyHOK B CyMi, HE MEHLUI (MiHiManbHa

cyma Bknagy) Ta He binblie MAKCUMOMbHOI CymMu Bknogy, BU3HOYEHOI HO MOMEHT
nposefeHHa onepauii Tapudamm baHky 30 BknagHumu paxyHkamu ismyHmux ocib. Y
BUNOOKY HEBHeCeHHs Bknagy B 3a3HAYEHMW CTPOK, UA 309B0-[OroBip BBOXAETbCH
PO3ipBAHOIO, O 3060B'A3aHHA CTOPIH — NPUMUHEHUMWN.

Po3Mip NnpoueHTIiB 3a KOPUCTYBAHHSA Bknagom
2.6. 30 KOPUCTYBAHHSA Bknagom BaHK cniayye npoueHTH, PO3MIP SKMX BU3HAYAETHCS HACTYMHUM YNHOM:

Cyma Bknagy /santota Bknapgy MpoLEeHTHA CTABKA, % PiYHUX
1 Ao

2 Bif, no

3 Bif, no

4 Big Bo

5 Bif,

Kimienr bauk



2.7. CTPOKM TA NOPAAOK BUMNJIATM NPOLEHTIB: cniauytoTbca KnieHTy B KiHLUi CTpoky Bknagy 3a nepiofd Big AHS,
HACTYMHOro 30 AHEM BHECEHH$ CyMun Bknagy BKAOYHO OO OHS, SKUN Nepemye OHHIO MOBEPHEHHS KNieHTY cymu
Bknagy. baHk cnnavye KnieHTy NpoueHTM 30 KOPUCTYBAHHA BKNAOOM LUNSXOM iX 30PAXYBOHHSA HO MOTOYHUN
paxyHok «Ons sunnat» KnieHta N2

2.8. Npaso KnieHTa 2.8.1. KnieHT He MOE NpaBa BiOMOBUTUCH Bif ui€i 3asBu-Ldorosopy (posipeaTty ii) Ta
Ha BMMAraT [JOCTPOKOBOro MOBepHeHHA Bknagy, OKpiM BMNApkie, nepepbavyeHnx
BifAMOBY/pPO3ipBAHHSA | 30KOHOABCTBOM YKPOiHW.

3aasun-Jorosopy Td
HO NOBEPHEHHS
Bknapgy

2.9.MopanoK NoBepHeHHs Bknapy: WNaxoM 6e3roTiBKOBOro nepepaxyBAHHSA KOLWTIB HA MOTOYHUI PAXYHOK
«dnsa BMNNAT» SKMIN BIOKPUBOETLCSA OQHOYACHO BIQNOBIOHO OO 305BU NPO BIOKPUTTS TA BedeHHS MOTOYHOro
pPaxyHky «[Ons sBunnaT»

2.10. Nopsipok iHpopMyBaHHSA KnieHTa npo 3miHM B Tapugax i ymoBax HagaHHsS Mocnyrn

MpoTarom cTpoky Aii 3assu-dorosopy Tapudu Ta Komicii 3a MNMocnyroto 3anyveHHsa y Bknagu (4enosmTin) KowTis, a
TOKOX 30 nepenbayeHoro nyHKTom 3 3aasBu-[oroBopy AOAATKOBO MMocnyrot BaHky, Wo HOQAETbCA Nig Yac
yKNnageHHs 3a581-00rosopy, MOXyTb 6yTW 3MiHEHI.

BAHK COMOCTINHO BCTOHOBJIOE HOBI Q60 BHOCUTb 3MiHM OO YMHHUX TapudiB. BaHK CAMOCTINHO BM3HAYAE
NepioguyHICTb BCTOHOBNEHHS Ta 3MiHM Tapudis 3a BknagHnmm paxyHkamu. Hosi a6o 3miHeHi Tapudun 3a
BKNOgHMMM POAXYHKAMW OMPUNOLAHIOTLCA HA CanTi BAHKY TO HOBUPAKOTb YMHHOCTI Y BigHOCMHAOX CTOPIH i3
303HAYEHOI B HUX OATW.

HoBi a60 3miHeHi Tapudn Ha BegeHHS Ta 06CyroByBAHHS MOTOUYHUX PAXYHKIB Qi3UYHNX OCI6 ONPUIOOHIOOTLCS
OBOAOUSATb N'STOro YMC/A KOXHOMO KaNeHAAapHoro micsua Ha Canti baHky Ta y BigaineHHsx baHky (Ko oBAgUATb
n'aTe YNCNo NPUNAACE HA BUXIGHWUA, CBATKOBUA Q60 iHWNI HEPOBOYMIA OeHb, ONPUMOOHEHHS 30iNCHIOETHCS B
nepLmnin Pobounin geHb, HACTYNHUM 3a HUM). 3MiHeHi (y ToMy Yncni, HoBi) Tapndun Ha BeLeHHS TA 06CNYroBYBAHHS
MOTOYHUX PAXYHKIB Pi3NYHNX OCI6 HOBMPAIOTb YNHHOCTI Y BiBHOCUMHAOX CTOPIH i3 303HAYEHOI B HUX ATK, ane He
POHiLEe TPMOUATY KONeHOAPHUX OHIB 3 OATW iX ONPUAOgHEHHS Ha CanTi BaHky.

BaHk iHpopmye KnieHTa npo BHecCeHi 3MiHM 0O TapudiB LWASXOM HONPOBAEHHS NIMCTA HA HAQOHY BaHKy
eneKkTpoHHy appecy KnieHTa (303HOYeHYy B OyAb-fKUMX [OKYMEHTOX) 060 LWNSXOM HANPOBNeHHs SMS -
NoBigOMIEHb, 060 NOBIOOMIEHb Yepe3 MObiNbHU [oaaTok «Viber» 30 TpMauaTb KANeHAAPHUX OHIB 0O AaTw, 3
KOl 30CTOCOBYBATMMYTbCS BiANoBigHI 3MiHW 0o Tapudis (y pasi 3MiHM TapudiB HO BeOEHHS TA 06CYroBYBOHHS
MOTOYHUX PAXYHKiB) 60 HE MEHLLE HiX 30 CiM KONeHOAPHUX OHIB 00 AATH, 3 SKOI 30CTOCOBYBATUMYTbCS BigNOBIgHI
3MiHM 0o Tapudis 30 BknagHMMU paxyHKAMM.

KnieHT Mae npaBo posipeaTty JoOrosip 40 44T, 3 9KOi 30CTOCOBYBATUMYTbCSA HOBI 060 3MiHeHi Tapundun. Hosi abo
3MiHeHi Tapudu BBOAXAKTLCH NPUAHATUMW KMIEHTOM, AKWO A0 AATU HABPAHHA HUMW YMHHOCTI KRi€EHT He
noBigomMnTb BAHK Npo po3ipBaHHA [oroBopy BignoBigHO A0 ymoB [pasun 6e3 cnnaty baHKy [OOATKOBOI
KOMICiIIHOI BMHOropofam 3a po3ipBaHHA [LOrosopy.

3. JoaaTKoBi 3.1.Ha ymosax 3assu-floroBopy KnieHT npuabasae pgopatkoy Mocnyry BaHky -
MNocnyrn bBaHky Ta BIOKPUTTA TA  OGCNYroByBOHHS  [IOTOYHOrO  PaXyHKYy «[na  BUNNAT»,  AKWIA
TpeTix oci6 BMKOPUCTOBYETbCS A1 MOBEPHEHHS BaHKOM KnieHTy KowwTiB Bknagy Ta Bunnatn KnieHTy
MPOLEHTIB 30 KOPUCTYBOHHA Bknagom. [OOATKOBI NOCAyrn TpeTixX ocCi6 KnieHT He
npua6aBaeE.
4. Ha3su BUAIB rpoLuoBmx 3060B'a3aHb 3a 3asBoto-Jorosopom. Hacnigkn HeBUKOHAHHSA 060B'A3KiB
BaHKy

4.1. baHK 3060B'A30HMM cNAATUTM KRIEHTY NPOUEHTU 30 KOPWUCTYBAHHS BKNOOOM, §Ki HAPOXOBYHOTHCS i
CNNauyoTbCa HO CyMy Bknagy 3rigHO NyHKTY 2.7. 3as581-[0rosopy.

4.2. Y Bnnagky nopyLleHHa baHKOM CTPOKIB NepepaxyBaHHS CyMu Bknagy Ta CyMuy NPOLEHTIB 3 BUHWU BaHKy, BAHk
cnnayye KnieHTy neHro y po3mipi 0,001% Big HenoBepHEHOI 60 HECBOEYACHO NMOBEPHYTOI CyMUM 30 KOXEH [AeHb
NPOCTPOYEHHS.

4.3. Ho MOMEHT NigNNCaHHS ui€i 3a5Bn-orosopy BiACyTHI 6yab-gKi BUAN FPOLLOBMX 3060B'930Hb (KOMICii Ta iHLWi
nnaTexi 30 HOQAHHS TO KOPUCTYBOHHS Mocnyrowo, neHi, wrpadu, HeyCTOMKM TA iHWI BMOW KOMMNEHcauii 3a
HEBUKOHOHHSA 060 HeHaneXxHe BUKOHOHHS 3000B'A3aHHA), aki  KnieHT Mae cnnavyBaTu  BaHky. Y pasi




30MPOBAAXKEHHS BAHKOM TOKMX rPOLLOBUX 3060B'30Hb, BAHK MA€E NOBIGOMUTK KRiEHTA B NOpsaKy TA y CNOCi6,
nepegbayeHi nyHkTom 2.10. 3aa81-[orosopy.

5. 3BiNnbHeHHA
CTopiH Bipg,
BignoBiganbHoOCTI

5.1. Y pasi nopyLleHHs 3000B'A30HHSA 30 Ui€to 3asaB0t0-[oroBopoMm baHK Ta KrieHT
3BiNTbHAOTbLCA Bif BiAMOBIAANBHOCTI 30 MOPYLUEHHS 3060B'A30HHS, AKLL0 A0BEAYTh, LLO Le
NOPYLLUEHHSA CTANOCS BHACMIQOK BUNAQKY A60 GOPC-MAXOPHNX 06CTABUH (06CTABUHM
HenepebopHOI cKn), WO 3aCBigYyOTbC TOProBO-MNPOMUCIIOBOID NANATOK YKPAiHK Ta
YNOBHOBOXEHNUMMW HEHO PErioOHAIbHUMI TOPrOBO-NPOMMUCIOBUMM NANATAMMU.

6. CTpoOK pii Ta
nopsA[oK 3MiHU
3aasu-floroeBopy

6.1. 309Ba-[1loroBip yKNagdeTbCs HO HEBU3HAYEHMI CTPOK.

BaHK M€ NpaBO 3MiHIOBATN YMOBW HOZAHHS Mocnyrn. JooaTkoBO, 3d iHILIATUBM OGHI€i
i3 CTOpiH, CTOPOHM MOXYTb BHECTU 3MiHWN 0O 309BM-[0OroBopy LUASXOM YKNOAAHHS MiX
baHkoM Ta KnieEHTOM QO0OOTKOBMX QAOroBOpPIB/30$B, §KWO iHWE He nepenbayeHo
Mpasunamu.

7. Nopsapok

3BepHeHHs KnieHTa
00 BaHKy 3 NUTAHDb
BUKOHAOHHSA 3a9BU-

Jorosopy

7.1. 3 NUTAHb BUKOHAHHS YMOB Li€i 3asBu-orosopy KnieHT moxe 3BepHyTUCS 0o baHky
LUISIXOM:

a) NOAAHHSA MMCbMOBOI 3a5BU Y BigoineHHi baHky;

6) HOMpPABAEHHS NAMEPOBOrO NUCTA Ha agpecy 01011, YkpaiHa, M. Kuie, T'eHepana
AnmMa30Baq, 4q;

B) HOMPOBNEHHSA €NEKTPOHHOr O NIMCTA HO eNeKTPOHHY appecy info@raiffeisen.ug;
r 30MOBHEHHS KOHTOKTHOI dopmu Ha CanTi
https://www.raiffeisen.ua/kontakty/kontaktna-forma.

BaHky

8. YNOBHOBAXXEHi
AEeP>XXAaBHi opraHn,
A0 SIKNX MOE NPaBo
3BepHyTuUCH KnieHT 3
NMUTAHb 3aXUCTY
NpaB CNOXXUBAYIB

8.1. 3 NUTAHb 30XMUCTY NPAB CMOXMBAYIB KNiEHT MAE NpaBo 3BepHyTUCA 0o HBEY (nepenik
KOHTOKTHUX OOHMX PO3MILLEHO B pO34ii "3BepHEHHS rpoMagsiH" Ha CTOPIHLUI OQiLiiHOro
iHTepHeT-npeacTaBHULTBA HEY).

9. Mopapok
yKnapaHHsa 3aasu-
[oroBopy y Burnsapgi
€NeKTPOHHOro
[OKYMEHTa yepes
Cuctemy
«PanddpanseH
OHNAnH»

9.1. L5 3aasa-[orosip yKNaga€eTbecs y BArNa4i eNeKTPOHHOro LOKYMEHTY vepes Cuctemy
«Panddanzen OHnanH» (gani - Cuctema).

9.2. 3 MeTOK NIANUCAHHS 309BU-0roBopy y BUrNAGI eNeKTPOHHOIO OOKYMEHTY vepes
Cuctemy KnieHT:

9.2.1. Bu3Ha4yae B Cnuctemi BCi HEO6XigHI yMOBM 3a9B1-[0roBopy Ta 03HANOMJSIHOETLCA 3 il
TEKCTOM B nopsagky, nepepbayeHoMy «IHCTPYKUIE WOO0 KOPUCTYBAHHS CUCTEMOLO
«Panddansen OHnannHy (QopaTtok N2 3 go MNpaswun);

9.2.2. KHonkoto «Mignucatm» nigTBepoXye CBOKO 3rody nignucatn 3asasy-orosip. Micns
yoro baHk Hanpaense KnieHTy gnsa nignucanHHa 3assu-Lorosopy OQHOPA30BUIA NAPOSb
(nopsipok HanpasfeHHs OQHOPA30BOrO MNAPOMSA BU3HAYAETHCA «IHCTPYKLUIE LLOAO
KOpPUCTYBOHHSA Cnctemoro «Panddarnsen Onnanyy (Jogatok N2 3 go Npaswn));

9.2.3. BBognTb B Cuctemi OgHopa3oBmii naposb. Micns yoro 3acobamm Cuctemn TekcT
3asBu-[oroBopy NoriyHO noB'a3yeTbcsq 3  EnekTpoHHMM nignucom KnieHta Ta
EnexTpoHHMM nignucom baHka.

3i cTopoHu baHka 3asBa-Lorosip MignUCyeTbca ENeKTpoHHUM nignucom baHka
(nignyHKT 8.4.6. nyHKTY 8.4. CTaTTI 8 Po3giny 4 MNpasun).

9.3. [laToto NignncaHHa Mixk BaHkom Ta KnieHTom 3asasu-LoroBopy € AaTta NignmcaHHS
EnekTpoHHOro goroBopy 3i CTOPOHU baHKy EnekTpoHHMM Mignmucom baHky.

9.4. OpuriHan yknageHoi B Cuctemi 3aasu-[orosopy 36epiraetbcs baHkom (B Cuctemi,
SKLWO BaHK He BM3HAUUTbL iHWWMA NOpPSRoOK 36epiranHd). Micng nignucaHHa 3asBu-
[orosopy baHK HOMpABNSE enekTPOHHY Konito 3assu-forosopy y dopmaTi «PDF» 3
Bi3yani30BAHUMW ENEKTPOHHUM nignucom KnieHTa Ta ENeKTpOHHUM nignucom BaHka,
MO3HAYKOK YaCy, O TOAKOX 30A3HAYEHHSIM [lepcoHanbHOro Homepa KnieHta. Taka
€NEeKTPOHHA KOMif HAMPOBASETbCA OOHMM MOBIQOMIIEHHAM HO 30A3HAYEHY nig 4ac
Peectpauii KnieHTa B Cuctemi enekTpoHHy agpecy KnieHTa Ta enekTPOHHy agpecy
BaHKy, WO € OOCTATHIM JOKA30M BUKOHAHHS BAHKOM 060B'A3Ky LWoao nepenadi baHkom
KnieHTY NpMMipHUKA yKNaOeHOI B eNeKTPOHHIN ¢opmi 3asBu-Lorosopy.
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9.5. Bi3yanbHe BiQOBPOXEHHsI yKNaAeHOI B enekTPOHHIN ¢opmi 3assu-Ldorosopy,
pPO34pPYyKOBAHE HO NAnepi Ta 3acBigYeHe NignMcomM NPeacTaBHMKA TA NeYATKOK baHky, €
HANeXHOo Konieto 3a581-00roBOpY TA HANIEXHUM [OKA30M ii BUMHEHHS SK MPABOYMNHY Y
BigHOCUHAOX MixX KnieHTOM Td BaHKoM. KNieEHT B 6yab-aKuii YaC MA€E NPABO 3BEPHYTUCS A0
BaHKy Ta oTpumaTy 3acBigyeHy BaHKOM naneposy Konito 3asBu-LoroBopy, yKiageHoi B
Cuctemi.

10. KnieHT nigTBepOXYE, WO BiH O3HANOMEHUI 3 YMHHOW pepnakuieto Mpasun Ta Tapudis baHky 3a BknagHumm
POXYHKOMWU i3NYHUX OCi6. KNiEHT BM3HOE TA NiATBEPLXKYE, WO HO B3AEMOBIQHOCUMHM CTOpPIH 30 Ui€0 305BOHO-
[loroBopOM MOLLNPHOOTLCS NONOXEHHS [lorosopy, MNpasun, fKi KnieHT 3060B'93y€eTbCa QOTPMMYBATUCH.

11. KnieHT nigTBEPAXYE, WO A0 NiGNNCAHHA Uiei 3asBn- [JoroBopy OoTPMMAB BCHO iHGOpMALio CTOCOBHO [Mocnyru B
06cA3i Ta B nopagky, Wo nepenbayeHi YacTuHOK 2 cTaTTi 12 3akoHy YKpdiHu «Mpo GiHOHCOBI NOCAYrn Ta Aep>XaBHe
pPeryntoBAHHSA PUHKIB GiHOHCOBMX Nocayr» Ta cTaTTero 30 3aKOoHy YKpAiHM «[Mpo NNATiXXHI nocnyrny.

12. CTOHOM Ha AaTy NignucaHHs 3assu-Lorosopy KnieHT nigTBepoXyeE AOTPUMAHHS BCiX 3ACBIQYEHb TA FOPAHTIN,
BM3HOYEHNX [JOroBOPOM, O TAKOX MNiATBEPOXKYE AOCTOBIPHICTb CBOEI AOPECU TA iHLWMX PEKBIi3UTIB, MOBIGOMNIEHNX
BaHky 0o nignMcaHHg 3aasu-0orosopy.

Pepakuis n.13 pns KnieHTiB-pi3nYHMX 0Ci6, AKi NigTBEpAXYOTb, WO He € ®OMN/camo3anHATUMN

13. CTOHOM HA ATy NigNUcaHHs 3aasm-Horosopy KnieHT NigTBepAXYE, WO KMiEHT He € 3apeeCcTPOBAHNUM(HO) B AKOCTI
di3nyHoIi ocobum-nignpremMus Ta/ab0o He 3QINCHIOE He3aneXxHy NPodecinHy QisnbHICTb.

Pepakuis n.13 pnsa KnieHTiB-¢isnyHMX oci6, wo ogHouacHo € ®OMN/camo3anHATUMN

13. CTaHOM Ha ATy nignucanHs 3asen-LoroBopy KnieHT nigTBepaXye, Wo KnieHT € 3apeecTpoBAHMM(HO) B AKOCTI
®i3nyHoI 0cobM-nignNpreMUS Ta/a60 3AINCHIOE He3anexHy NPodecinHy QianbHICTb.

14. Lia 3aaBa-Lorosip € HEBIA'EMHOK YACTUHOK 30581 NPO akuenT MNy6niyHoi npono3unuii/Yrogn Ta pasoMm i3 iHWnuMm
3asBaMM CKNAQAKOTb IHOUBIQYANbHY YACTUHY Jorosopy.

BAHK KNIEHT
AkuioHepHe ToBapUCTBO «PanddanseH BaHk» nignucaxo: MNib:
01011, Kui, Byn. FeHepana Anmasosa, 4a
IHpopmauinHmin ueHTp: (0800) 500-500, (044) 490-88-88 | ENEKTPOHHUM MigNNCOM:
MignncaHo EnekTpoHHUM nignucom baHka Mo3Hauka vacy ALICK:
MepcoHanbHUN Homep KnieHTa:
(Tvn pOKYMeHTY, Lo NiaTBEPOXKYE 0CObY, NOro cepis,
HOMep, KM TA KOS BUOOHO)
PeecTpauiiHnin HoOMep 06J1iIKOBOI KAPTKU MNATHUKA
noaaTkiB

(ineHTudikauiiHNin Homep)

3 01 o0BTHA 2023 poky:

STOLRED
LD

(K0.A. Mopo3)

(O.B. Onmweriko)




HdopaTok po 3aseu npo akuent My6nivyHoi npono3uuii/Yrogn N2 ___ Big

3aaBa Ne

AkuioHepHe ToBapKCcTBO "Panddansen baHk " (baHk) Ta

Npo BiAKPUTTSA Ta BefeHHS NOTOYHOro paxyHKy «Oas Bunnar» Big " " 20__p.

(KnieHT), yknanu uto 3assy (gani — 3assa)

po [Jorosopy 6aHKiBCbKOro o06cCnyroByBaHHa (yknageHoro nignucaHHam 3asBu npo  akuenTt [y6nivyHol

npono3uuii/yYrogn Ne __

Big «__ » p.), pani - Jorosip, Npo HACTYMNHe:

1. BUBHOUYEeHHS

MOTOYHMIN PAXYHOK - PAXYHOK, WO BiAKPMBAETbCA BaHKOM KnieHTy ana 36epiraHHs

MNocnyrn. O60B'aA3KN
BaHKy

TepMiHiB KOLUTIB i BUKOHAHHS MIATIXHMX OMepaui BignoBigHO OO ymoB [OroBopy Td BUMOT
30KOHOOABCTBA YKPAiHN.
MnatixkHa onepauia (onepauis) - 6yab-9ke BHECEHHS, nepekas ab0 3HATTS KOLWTIB
He3aneXxHo Bif, MPABOBIGHOCUMH MiX MAATHUKOM i OTPUMYBAYEM, SKi € NiACTABOK 4N
LbOro;
IHWIi TEPMiHW BXMBAOTHCS B 3HAYEHHSX, BU3HAYeHNX [pasBunamu.

2. Onuc Nocnyrn
2.1. Npeamert 2.1.1. baHk Hagae KnieHTy Mocnyry 3 BigKPUTTS Ta BeOeHHS MOTOYHOro paxyHky, a came

BaHk BigKpmBaE MOTOUYHNIN PaxyHOK «[ns sunnaTt» N B (Bupg
BAMOTK), gani — PaxyHoK, Ha iM'a KnieHTa Ta 30iNCHI0E 1MOro Po3paxyHKOBO-KACOBe
06CnyroByBaHHSA y BignosigHocTi o [lpasun T1a Tapudis BaHky HO BegeHHd Ta
06cNyroByBaHHSA MOTOYHMX PAXYHKIB di3nyHUX oci6 (gani — Tapudun). Homep PaxyHky
NoBiAOMNAETbCA KNIEHTY He Ni3Hiwe HaCTynHOro PO6o4oro aHs 3 AHSA YKNOAAHHS 398K
LUASXOM HAMNPOBIEHHS MNOBIOOMIEHHS HO eNeKTPOHHY agpecy KnieHTa Ta
y 303HAYEHUI CTPOK HOMep PaxyHKy 6yme BimobpaxeHuin B Cuctemi «PanddariseH
OHNANHY.

B pamkax KopucTyBaHHS locnyroo baHka, CymMa rapaHTinHOro 3abesneyeHHs Ta/abo
HE3HWXXYBAJIbHOI O 3A/INLLIKY KOLUTIB HO PaxXyHKy He nepenbayeHi.

2.2.NMepenik
NnaTti>xHnx
onepawin,
poctynHux KnieHTty B
Mexax [llocnyrn Ta
nopsiAoK cnaarm
KnieHTOM iX BaOpTOCTIi

2.21. PaxyHOK nNPU3HAYEHWA ONS 3[OINCHEHHS HACTYNHWUX [MNATiXKHUX onepauii:
30PAXYBAHHSA KOLUTIB poO3MilleHoro B baHKy Bknagy Ta MPOUEHTIB 30 KOPUCTYBOHHS
Bknagom; 3apaxyBAHHS KPeOUTHUX KOLWITIB B CYMOX, BU3HAYEHUX YKIOOEHUM MiX
BaHkom Ta KnieHTOM KpeauTHMM O0roBOPOM, A60 iHLWMM JOrOBOPOM, HO NIACTABI AKOroO
30INCHIOETBCS KPeanTyBaHHA KnieHTa aK §i3nyHOi 0CO6K; 30pAXYBAHHS KOLUTIB B CyMi
nepekasiB HAO KOpUCTb KMieHTq; BHECEHHS KMiEHTOM FOTIBKOBMX KOLITIB HO PaxyHOK
BMKJTFOYHO Y BUNOAKAX TA B MEXAX CYyM, BASHAYEHNX KPeAUTHUM OroBOPOM, YKIAOEHUM
MiXX BaHKOM Ta Kni€EHTOM; CMUCAHHSA KOLWUTIB 3 METOK MOraweHHs HagaHoro BaHkom
KnieHTy KpeguTy; 30paxXyBOHHS/CMCOHHSA KOLWITIB 30 OMepauiero Kynieni/npopoxy
6e3roTiBKOBOI iHO3eMHOI BantoTn 4Yeped Cuctemy «PanddanseH OHNANHY; iHLWNX
BM3HAYeHNX [JOroBopom onepadii.

byaob-gki iHWi He nepembayeHi UMM NyHKTOM 305BKM onepadii 3a PAXyHKOM He
30iNCHIOTHCA TA BAHK BiAMOBSE B NPUNHATTI AOKYMEHTIB HA iX BUKOHAHHSI.

2.2.2. KoMiCiHi BMHOropogu Ta iHWi 360pn, WO MignaralTb CANATI 30 303HAYEHI y
NigNyHKTI 2.2.1. NyHKTY 2.2. 30581 onepadii BCTAOHOBAOKTHCA Tapudamu, gKi po3MilLeHi




Ha CanTi baHka (po3gin OOKYMEHTU - NPUBATHUM OCO6AM Ta TMpemiym KnieHTaM -
Tapudun Ha 0BCNYrOBYBAHHS).

KnieHT cnnauye BaHKy BcTaHOBNeHi Tapudpamm nnatm 3a 3aincHeHHs MnaTi>kHMX
onepawin B feHb iX NPoBeOeHHS LLMSIXOM BHECEHHS FOTIBKOBMX KOLUTIB [0 KACK BAHKY,
060 WNaxom 3aicHeHHs BaHKom [LoroBipHOro CMMCAHHS KOLWTIB 3 [TIOTOYHOro paxyHKy
KnieHTa B nopagky, nepegbayeHomMy nyHKToMm 6.3. CTaTTi 6 Po3giny 1 Mpasumn.

2.3.JlimiTn Ta
06MeXXeHHs 3a
Mnati>xHummn
onepauismu no

2.3.1. CTQHOM Ha OaTy YKNAagaHHS 3aaBmK no PaxyHky KnieHTa gitoTb NiMiT (06MeXeHHS):
HO OTPMMQAHHS FOTIBKOBMX KOLWITIB B Kacax BaHKy Ha TepuTopii YkpaiHun — 100 000
rpvBeHb B AeHb (ana PaxyHKiB B iIHO3€MHI BANKOTI — €KBIBANEHT L€l Cymn).

Takox KrieHT Moxe oTpumMati iHGOPMALIKO MNP0  YUHHI  NiMiTU  (0BMeXeHHS)

PaxyHKy 3BEepHYyBLWNCb [0 IHPopmauinHOro ueHTpy BaHKy. KrieHT He MOE npaBa 3MiHUTK
303HOYEHI Y LbOMY NYHKTI NiMiTK (0OMEXEHH$) Ha 3AiMNCHEHHS onepaLii No PaxXyHKy.
2.4.NMipctasu MigcTaBaMn CANMCAHHSA BaAHKOM KowTiB 3 PaxyHKy KRi€HTA €: iHiLiIOBAHHSA KrieHTOM

CMUCAaHHA  BaHKoMm
KowTiB 3 PaxyHKy
KnieHta

BMOATKOBOI MNaTiXKHOI onepalii, nepeabayeHoi NyHKTOM 2.2. 3a5BU; BUKOHOHHS BaHKoM
MIATKHUX IHCTPYKLUiA CTAryBa4iB 060 06TSXYBAUIB; BUKOHAHHS KMIEHTOM FPOLLIOBUX
30008B'930Hb nepeq baHkom (onnata Mocnyr, BiOWKOOYBAHHA BUTPAT, CAATA MeEHi,
WTpadiB TA IHWNX NAATEXIB, NOB'A30HNX 3 30060ProBaAHiCTO KnieHTa nepef baHKom).

2.5. BaHK 3060B'930HUI

LLLOHAMEHLLIE OAMH PA3 HA KANEHOAPHWUIA MicsLb 6€30N1aTHO HaJaBATY KNieHTY Bunucky

30 POXYHKOM 30 TOKWIA MiCALb Y BigQineHHAX baHKy abo WAsgxXoM HOMpAaBneHHS HO eNekTPOHHY agpecy KnieHTa.

2.6. Nopapok
iHpopMyBaHHS
KnieHTa npo 3miHu B
Tapudax i ymosax
HapaHHA Nocnyrun

MpoTarom cTpoky Aii uiei 3aasu Tapudu Ta Komicii 3a Mocnyroto BigKpUTTS TA BEAEHHS
MOTOYHOrO PAXYHKY, MOXYTb BYTV 3MiHEHI.

BAHK cOMOCTINHO BCTAHOBHOE HOBI 060 BHOCUTb 3MiHW 0O YNHHUX TapndiB HO BeAEeHHS
Ta 06CnyroByBaHHSA MOTOYHMX PAXYHKIB $i3nyHNX OCi6 (Tapudwn).

HoBi abo 3MiHeHi Tapudun OnpuNOOHIOKTLCS OBAQUSATE M'ATOr0 YMCNA KOXHOro
KaneHgapHoro micaus Ha CanTi BaHky Ta y BigAQineHHsax baHKy (AKWwo ABOAUATb n'aTe
4YMCNO NPUNALAE HO BUXIQHWUIA, CBATKOBUIA 60 iHLWNIA HEPOBOUYMIA AeHb, ONPUNIOLHEHHS
30iNCHIOETHCS B NepLUMA PO6OUYNIN AeHb, HACTYNMHUM 30 HUM). 3MiHEHI (y TOMy unchi, HOBI)
Tapudu ocibé HABMPAKOTb YNHHOCTI y BiGHOCMHAOX CTOPIH i3 3A3HAYEHOI B HAX OATKY, ane
He paHilWe TPUAUATU KONeHOAPHUX OHIB 3 AaTW iX onpuntogHeHHs Ha CanTi baHky.
KnieHT Mae npaeo posipBaTty [LoOrosip 4o OATW, 3 9KOi 30CTOCOBYBATUMYTbCS HOBI 060
3MiHeHi Tapudwn 6e3 cnnatn baHky JOAATKOBOI KOMICIMHOI BAHAropoam 3a PO3ipBAHHS
[orosopy. Hosi a60 3miHeHi Tapndun BBAXAOTLCA NPUAHATUMN KNIEHTOM, SKLLO 00 [ATH
HOOPAHHSA HMMMW YMHHOCTI KniEHT He noBigoMUTb BaHK Mpo po3ipBaHHA [dorosopy
BiQNOBIQHO A0 yMOB Mpasun.

MepepbayeHa UUM MNYHKTOM MEPIOOMYHICTD BHECEHHs 3MiH Jo TapudiB He
30CTOCOBYETLCS Y BMOAOKAX, KONW L& ObYMOBMIEHO HEOOXiOHICTIO MPUBEOEHHS YMOB
[oroBopy y BiAMOBIQHICTb OO BMMOr 30KOHOOOBCTBA YKPAiHW, O TOKOX, Yy pasi
BCTOHOBNEHHSA baHkoM HoBux Tapudis (y T.4. MakeTiB Nocayr), 9Ki He 3MiHIOTb YMOB
06CnyroByBaHHSA KNieEHTa TG MOXYTb By TW 30CTOCOBAHI BUKHOYHO 30 3rofoto KnieHta. B
TOKUX BUNAAKAX, HOBi 60 3MiHeHi Tapudu onpuntogHiooThCs Ha CanTi BaHKy, a TAKOX
Yy BiggineHHsax BaHky Ta HOBUPAKTb YAHHOCTI Y BiGHOCMHAX CTOPIH i3 303HAYEHOI B HUX
OaTw.

BaHk iHpopMye KnieHTa Npo BHeCeHi 3MiHM 0o Tapudis WASXOM HAONPABAEHHS NINCTA HA
HagaHy baHky enekTpoHHy agpecy KnieHTa (3a3HauveHy B byab-gKnxX GOKYMEHTaX) abo
LUNAXOM_HaNpaBneHHs SMS - nosigomMieHb, 060 MOBIQOMMEHb 4Yepe3 MOBiNbHMIA
popatok «Viber» 3a TpnauaTb KANeHOApHUX OHIB 4O ATK, 3 IKOI 30CTOCOBYBATUMYTbCS
BiQMOBIOHI 3MiHM OO0 TapudiB abo0 He MeHLLEe HiX 30 CiM KaNeHAAPHMX OHIB 40 AaTu, 3
SIKOi  30CTOCOBYBATUMYTbCSA BigMOBiAHI 3MiHM 0O TapudiB FKWO Le 0b6ymMOBNEHO
HeobXigHICTIO NpuBedeHHs yMOB [JOroBopy y BigMoBigHICTb 4O BMMOI 30KOHOOOBCTBA
YKpQiHM, a TOKOX Yy pa3i BCTAHOBNEHHS baHkom HoBux Tapudis (y T.4. MakeTiB nocnyr),




SIKi He 3MIHIOIOTb YMOB 06CTyrOBYBAHHS KNIEHTA TA MOXYTb 6y TW 30CTOCOBAHI BUK/THOYHO
30 3rogoto KnieHTa).

3. dopaTkosi Ha ymoBax 3asBu KnieHT He npuabaBae poaaTtkosmx Mocnyr BaHky Ta TpeTix ocib.
Mocnyru baHKy Ta
TpeTix oci6

4, Hassu BuAiB | 4.1. CTOHOM HaO [ATy YKNOOOHHS 3dsiBY, 30CTOCOBYIOTbCA HACTYMHI BUOW TPOLLIOBMX
rpoLIoBMuX 3060B'A30Hb:

3060B's13aHb 3a | a) nnatu (Komicii) 3a pisHi Bugn nocnyr BaHka, gki HagatoTbes KNiEHTY B pamMKax
3asBol. Hacnipkuy | BiokpuTTa Ta BeOEHHs Moro PaxyHKy, 3okpemd nnaty (Komicii): 3a BigkpuTTH,
HEeBUKOHOHHS 00CNYyroByBAHHA TA 30KPUTTA PAXYHKY, 30 34INCHEHHS onepaudil no PaxyHky, 3d
060B's3KiB BAHKy 0hOPMNEHHS [OBIPEHOCTI HA MPOBO  PO3MOPSAXEHHS POXYHKOM, 30 HOQOHHS

Bunucok/poBigok/iHwoi iHbopmauii no PaxyHKy, 30 3QIMCHEHHS po3rnagy ChipHUX
NMUTAHD LLIOOO NepeKasiB B iHO3eMHIl BaNtoTi 3acobamm cuctemm SWIFT ToLwo;

6) NPOLLEHTM HO 3a/INLLIOK KOLTIB HO PaXYHKY.

Po3mip 303HAYeHMX BMAIB TPOLUOBMX 3000B'A30Hb MOXe OyTu QiKCOBAHUM abo
BCTOHOBMIOBATUCH Y  MPOLEHTHOMY  CMiBBIOHOWEHHI 0o  cymu  [naTixHOoI
onepadii/nepexkasy.

IHpopMaLis NPO YMHHI HO MOMEHT BUYMHEHHS NO PaxyHKy onepauii BUOu FPOLLOBUMX
3060B'A30Hb KnieHTa nepepn baHkom B pamkax [locnyrn BigKpUTTS TA BeOEHHS
MOTOYHOro PaxyHKy po3MmiwieHa Ha CanTi baHky (po3gin AOKYMEHTW — NPUBATHUM
ocobam Ta MNpemiym kieHTam - Taprdm HAa 0BCYroBYBAHHS).

4.2. BaHK Hece BigNoOBIAANbHICTb Nepen KNieHTOM 30 HOAAHHSA Mocnyrn BignoBigHO A0
BMMOI 30KOHOLOBCTBA YKPAiHW, HOPMATUBHO-NPABOBMX aKTiB HBY Ta ymoB [lorosopy. ¥
pa3i NOpyLWweHHs BaHKOM CTPOKiB BUKOHOAHHSA MAATKHUX IHCTPYKUIN KnieHTa, BaHk
3060B'A30HMI CNNATUTK KNiEHTY NeHto y po3Mipi 0,1 % Big CyMmn NPOCTPOYEHOr O NIIATEXY
30 KOXHWUIM OeHb NPOCTPOYEHHS, WO He Moxe nepesBuwyBaTn 10 % CyMn NNATIXHOI
IHCTPYKLT.

5. MpaBa Ta 060B'A3KMCTOPIH. 3acTOCyBAHHA [lorosopy, Mpasun Ta Tapuois.

5.1. KnieHT MA€E NpaBo HO OTPUMAHHS MOCNYr BUKNFOYHO HO BU3HAYEHMX L€ 3a58B0t0 Ta MpaBuiamm ymoBax Ta
3000B'A3y€eTbCA CnayvyBaTn baHky nnaty 3a Mocnyry 3rigHo Tapudis.

BaHK MQO€E nNpaBO BUKOPMCTOBYBATW TFPOLUOBI KOWTW HA PaxyHKy Kni€HTO, FApaHTyruM KNOro npaso
6e3nepeLLKogHO PO3NOPSAXKATACSA LUMWN KOLWTAMM TA 3060B'A3y€ETbCS NPUMAMOTY i 30PAXOBYBATU HA PAXyHOK,
KOLUTW, LLLO MOMY HOOXO0OSTb, BUKOHYBATU po3nopamkeHHs KnieHTa Npo nepepaxyBAHHS | BUOAYY BigNoOBIGHUX CYM
3 PaxyHKQ, a TOKOX MPOBOANTM BU3HAYEHI MYHKTOM 2.2. 3a9B1K ornepalii 3a PaXyHKOM.

CTOPOHM MAOTb iHLWI NPABA TA HECYTb 0BOB'A3KN, NepenodayeHi Lieto 3a880t0 Ta MNpasunamu.

5.2. KnieHT 3060B’'A3y€ETbCA HE BMKOPUCTOBYBATU PAXYHOK [O/15 MPOBEOEHHS oOnepaudil, MNOB'S3aHUX i3
30iNCHEHHSM NiQNPUEMHULBKOI T HE3ANEXHOI NPOodeCiNnHOI OiafTbHOCTI.

5.3. KnieHT 3060B'A3y€eTbCA HOQABATM BAHKY NMMCbMOBI PO3MNOPSOXKEHHS 30 POXyHKOM, NignucaHi KnieHTom, abo ix
MOE NPABO HAOABATM/NIANWUCYBATN YNOBHOBAXEHA KiEHTOM 0CO6a 30 AOBIPEHICTHO. Y pa3i 3MiHN MOBHOBAXEHb
TOKOI 0CObM Kni€EHT 3060B'A3yETbCH HErAMHO NOBIZOMUTM NPO Lie BaHK B NMCbMOBI GopMi.

5.4. KnieHT BU3HAE Ta NiOTBEPAXYE, LLO HO B3AEMOBIAHOCUHM CTOPIH 30 L€ 3a5BO MOLUMPHOOTHCS NONOXEHHS
Horosopy. KnieHT 3060B'A3y€TbCA OOTPUMYBATUCH yMOB [orosopy, Mpasus, 30Kpemda, TUX MOMOXEHb, L0
PEernamMeHTYOTb YMOBM BIOKPUTTS TA 06CNYroBYBAHHS MOTOYHUX PAXYHKIB.

5.5. KnieHT nigTBEpOXYE, LLO BiH O3HAMOMIIEHNI 3 YMHHOK pepakuito Mpasun Ta Tapudis BaHkKy Ha BeOeHHS Ta
006CyroByBAHHSA MOTOYHUX PAXYHKIB Pi3nyHMX 0Ci6. CTAHOM HO OATYy NiANNCAHHS ui€i 3a8BK KNieHT nigTBEpaXYeE
OOTPUMAHHS BCiX 30CBiAYEHb TA FAPAHTIN, BU3HOYEHMX [JOrOBOPOM.

6. BipnosiganbHicTb | 6.1. BignosiganbHicTb CTOPiH 30 HEBUKOHAHHA 060 HEHANEeXHe BUKOHAHHS YMOB
CTopiH 3a | [JoroBopy npu KOpUCTyBAHHI KnieHtom MMocnyroto nepenbaveHa Ctatteto 1 Po3piny 9
HEeBMKOHAOHHA  a6o | Mpasun.

HeHaeXxHe 6.2. Y pasi NopyLUIeHHs 3060B'A3aHHS 30 i€t 301800 BaHK Ta KNiEHT 3BiNbHAOTLCS Bif
BUKOHOHHS YMOB BiZNOBIQANBHOCTI 30 MOPYLUEHHS 30060B'A30HHS, AKLWO OOBEedyTb, WO Le MOpYLUEHHS
Jorosopy. CTQ10CA BHACNIQOK BUNAAKY a60 Gopc-MaXOPHMX 06CTABUH (06CTABUHN HenepebopHOI
3BinbHeHHs CTOPiH




Big,
BignosiganbHoCTI

cvnn),  Wo  30cBigyyroTbCs  TOProBO-NMPOMMUCIIOBOID  MANAATOK  YKpAiHM  Ta
YNOBHOBOXXEHNUMUW HEHO PEriOHAIbHUMW TOPrOBO-NPOMMUCIOBUMM NANATAMMU.

7. YMoBu peanisauii
npasa KnieHta Ha
BiAMOBY/pPO3ipBAHHS
3aqaBu Ta HA
3aKpUTTS PaxyHKy

KnieHT Ma€ NpaBO BiAMOBMTUCS Bifl L€l 3a5BM TA iHILiIFOBATM 3AKPUTTS PAXyHKY 30 yMOBU
MOBHOIO MOraAwWeHHs 3a60proBaHoCcTi nepen baHkom, y Tomy umcni Kpeguty TaO
MPOLEHTIB 30 KOPUCTYBAHHA KpeanTom (y pasi MOro HOQAHHS), a TAKOX 30 YMOBW, LLO
PO3MiLLieHi HO PaXyHKY rpOLLIOBI KOLLTM HE 30MOPOXEHi a60 GpiHAHCOBI onepaLii 30 TaK1UM
PaxyHKOM He 3ynuHeHi BiQNOBIOHO OO 30KOHOOOBCTBA 3 MUTAHb (iHAHCOBOro
MOHITOPUHTY. 3 ui€to MeToro KnieHT MOE nogaTtn 3asBy (MOBIGOMNEHHS) Y BiggiNeHHi
BaHKy, ay pasi BigCyTHOCTI 3a/NLLKY KOLUTIB HO PaXyHKY - Yepe3 IHGOPMALiNnHNI LeHTP
abo Cuctemy «PanddarzeH OHNANHY.

8. CTpok aii Ta
nopsafoK 3MiHN

305BA YKNOQAETbCA HO HEBU3HAYEHWI CTPOK.
BaHK MA€E NpPaBO 3MiHOBATM YMOBU HAOQOHHSA Mocnyri. [JooaTkoBo, 34 iHILiATUBW OQHI€i

3asasun i3 CTOpiH, CTOPOHN MOXYTb BHECTU 3MiHM 00 3ASBU LUASXOM YKNOAAHHS MiX BaHKom Ta
KnieHTOM JOOATKOBMX LOrOBOpPIB/30S5B, SKLLO iHLE He nepenbadeHo Npasunamu.
9. Mopsapok 3 MNTAHb BUKOHAHHS YMOB Li€i 3aa81 KNieHT Moxe 3BepHYTUCS [0 BaHKy LWnsgxom:

3BepHeHHsA KnieHTa
00 BaHKy 3 NUTAHDb
BMKOHOHHSA 3aaBU

a) NOAAHHSA MMCbMOBOI 3a5BU Y BigoineHHi baHky;

6) HONpABMEHHSA NANepPoOBOro NUCTA Ha agpecy 01011, YkpdiHa, M. Kuie, FeHepana
AnmasoBq, 4a

B) HOMPOBNEHHSA €NEKTPOHHOMO NIMCTA HA eNeKkTPOHHY appecy info@raiffeisen.ua;

) 30NOBHEHHS KOHTAKTHOI GOPMM HO CANTI BAHKyY
https://www.raiffeisen.ua/kontakty/kontaktna-forma.

10. YNOBHOBOKEHi
BepP>XXABHi OpraHu,
0,0 AKUX MJE NPABO
3BepHyTUCH KnieHT 3
NUTAHDb 3AXUCTY
NpaBs CNOXXUBAYIB

3 NUTAHb 3aXMCTY NPAB CNOXMBAYIB KNiEHT M€ NpaBo 3BepHyTUCS o HBY (nepenik
KOHTAKTHUX SOHMX PO3MILLEHO B po34ifi "3BepHEHHS rpoMagsH" Ha CTOPIHLI 0diLiiHOro
iHTepHeT-NpeacTaBHMLUTBA HEY).

1. NMopagok
yKnaaaHHsa 3aa8m-
[oroBopy y Burnsapgi
eneKTpoHHOro
AOKYMEHTa yepes
Cuctemy
«PandpanseH
OHNAnH»

11.1. Us 3aaBa-J0rosip yKNaga€eTbCcs y BUrNSAi eNeKTPOHHOro JOKYMEHTY Yepes Cuctemy
«PanddanzeH OHnanH» (gani - Cuctema).

11.2. 3 MeTOK NiQNUCaHHA 3a5BU-LOroBopyY y BUrNsSAi €NeKTPOHHOro OOKYMEHTY Yepes
Cnctemy KnieHT:

11.2.1. Bu3Ha4ae B Cuctemi BCi HEObXigHI yMOBU 3a5BM-[0roBopy Ta O3HAMOMITKOETLCS 3
il TEKCTOM B nopsagky, nepenbayeHoMy «IHCTPYKUIED Wo[ao KOPUCTYBAHHS CUCTEMORO
«PandoanzeH OHnanH» (QogaTtok N2 3 go Npasun);

11.2.2. KHonkoto «Mignucatuy nigTBepaXye CBOK 3rony nignucatn 3asasy-Lorosip. Micns
yoro baHk Hanpaense KnieHTy ons nignucaHHg 3assu-gorosopy OQHOPA30BUI NAPOSb
(nopsipok HanpasfeHHs OQHOPA30BOrO MNAPONASA BU3HAYAETHCA «IHCTPYKLUIE LLOAO
KOpUCTYBAHHSA Cnuctemoto «PanddarzeH OHnarH» (Qogatok N2 3 no Mpasun));

11.2.3. BBognTb B Cuctemi OgHopasoBuid naponb. Micnsg yoro 3acobamm Cuctemm TekcT
3asBu-[oroBopy NoOriyHO noB'a3yeTbcsq 3  EnekTpoHHMM nignucom KnieHTa Ta
EnekTpoHHMM nignucom baHka.

3i cTopoHu baHka 3asBa-Lorosip nignucyeTbcs EnekTpoHHMM nignucom baHka
(nipnyHkKT 8.4.6. NyHKTY 8.4. CTaTTI 8 Po3giny 4 Mpaswn).

11.3. JaToto NignucaHHs mixxk baHkom Ta KnieHTom 3aasm-[0oroBopy € 4aTa NignMCcaHHN
EnekTpoHHOro goroeopy 3i CTOPOHU baHKy EnekTpoHHMM Mignmucom baHky.

11.4. OpuriHan yknageHoi B Cuctemi 3aasm-Lorosopy 36epiraetbcs baHkom (B Cuctemi,
SKLWO BaHK He BM3HAUUTbL IHWWA MNOPSAOK 36epiranHs). MMicna nignucaHHa 3asBu-
[orosopy baHK HOMPOBRSE eneKTPOHHY konito 3assu-Lorosopy y ¢opmaTti «PDF» 3
Bi3yani30BAHUMWU ENEKTPOHHUM nignucom KnieHTa Ta ENeKTPOHHUM nignucom BaHka,
MO3HOYKOK 4aACY, A TAKOX 30a3HAYEHHSM [lepcoHanbHOro Homepa KnieHTa. Taka
€NEeKTPOHHA KOonMis HAMPABNSETbCA OOHUM MOBIOQOMIIEHHAM HO 30A3HAYEHY nMig 4ac
Peectpauii KnieHTa B Cuctemi enekTpoHHy agpecy KnieHTa Ta enekTPOHHY appecy
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BaHKYy, WO € AOCTATHIM [OKA30M BUKOHAHHS BOHKOM 060B'a3KY LLoA0 nepeaadi baHkom
KnieHTy npyMipHUKO yKNaQeHOI B eNeKTPOHHIN dopmi 3asBu-Lorosopy.

11.5. Bi3yanbHe BiZOOPOXEHHs YKNOOEHOi B enekTPOHHIn dopmi 3assu-Lorosopy,
pPO34pYyKOBAHE HA NManepi Ta 3acBigyeHe Nignnucom NpencTaBHMKA TA NeYaTKor baHky, €
HOTEXHOLO KOmMi€to 3asB1-oroBopy Ta HANEXHMM QOKA30M ii BUMHEHHS K MPABOYMHY Y
BigHOCUHAX MixX KnieHTOM Ta BaHKoM. KNieHT B 6yab-aKuii YaC MA€E NPABO 3BEPHYTUCS A0
BaHky Ta oTpumaTn 3aceigueHy BaHKoM naneposy Konito 3asBn-LoroBopy, yKNageHoi B
Cuctemi.

Pepgakuyis n.12 gns KnieHTiB-@pi3nyHnxX oci6, siki nigTBepaXyoTb, Wo He € POI1/caMO3aNHATUMM

12. CTOHOM HO OATY NigNMCaHHS 3aa8u KNieHT nigTBepaXyE, Wo KNiEHT He € 3a0peeCTPOBAHUM(HOO) B IKOCTI Gi3nYHOI
ocobun-nignpremMusa Ta/a60 He 3LINCHIOE He3anexHy NPodecinHy QiSNbHICTb.

Pepgakuyis n.12 gns KnieHTiB-pi3an4yHnx oci6, wo € @OI/camo3anHATUMM

12. CTOHOM HO ATy NignUCcaHHs 3aasu KnieHT nigTBepoXye, Wo KnieHT € 3apeecTpOBAHNUM(HOK) B SKOCTI Pi3nyHOI
ocobu-nignpremus Ta/ab0o 30iNCHIOE He3aneXHy NpodecinHy AianbHICTb.

13. KnieHT nigTBEpOXYE OOCTOBIPHICTD CBOET 4 PECU TA IHLINX PEKBI3UTIB, MOBIGOMNEHUX BAHKY 0O NignMCcaHHa 3asBMu.
Yce NUCTYBAHHSA Wopo PaxyHKy BAHK Hanpasnse 3a agpecoto KNieHTA, 3a3HAYEHO B 304Bi Npo akuenT My6niyHoi
npono3unuii/yrogi a6o B OCTAHHbOMY NMUCbMOBOMY MOBIAOMIEHHI KNiEHTA Wo[o 3MiHWM agpecu (SKLWo iHWKWI cnocié
NoBiOOMJ/IEHHS He NepenodayeHunii LoroBopom).

14. 309B0 € HEBIOQ'EMHOI YACTMHO 3a9BM NPO akuenT My6nivyHOI Npono3nuii/yrogn Ta pasom i3 iHWuMn 3a98amMu
CKNaparoTb IHOMBIQYANbHY YACTUHY [JOroBopy.

BAHK KINIEHT
AkLioHepHe ToBapncTBO «Panddansen baHk» Mignucaxo: NIB:
01011, Kuis-11, Byn. N'eHepana Anmasosaq, 4a ENekTpoHHUM Nignnucom:
IHdopmauinHmin LeHTp: (0800) 500-500, (044) 490-88-|Mo3Hauka yacy ALICK:
88 MepcoHanbHUI HoMep KnieHTa:
MignncaHo EnekTpoHHUM nignucom baHka (Tvn goKyMeHTY, Wo nigTBepoXyE 0Coby, NOro cepis,

HOMep, KUM TA KON BUOAHO)
PeecTpauiiHnin HoMep O6NIKOBOI KAPTKM MNAATHUKA
nogaTkiB

W\ (F0.A. Mopos) (ineHTVPiKALiHWA HOMep)

3 01oBTHA 2023 poky:

(O.B. Onmweriko)




