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IHpopmauisa Npo yMOBM HAOAAHHA NAATDKHUX NOCAYr 3 NnepeKkasy OTPMMAHMX Bif,
KNi€HTIB roTiBKOBMX KOLUTIB B HOLIOHANbHIN BanoTi 6e3 BigKpUTTA paXyHKy B MeXax
YKpaiHm

AKLiOHepHe ToBapucTBo «PanddainzeH BaHk» (BAHK) HO BUKOHOHHS cTATTi 30 3aKkoHy YKpaiHU «Mpo

NNATXKHI NOCAyrny», NYHKTY 8-1 « IHCTPYKLUii Npo MOPsSOOK OPraHisauii KacoBoi poboTn 6AHKAMW TA MPOBELEHHS
NAATKHMX Onepauin  HagABAYOMMW MATKHUX NOCAyr B YKPdiHi», 3aTBepOKeHOi MoCTAHOBOK [1paBmiHHS
HauioHanbHoro 6aHky YkpaiHu Big 25.09.2018p. N2 103, NOBIZOMASE HACTYMHY iHPOPMALIiO MPO YMOBM HOACGHHS
MNATIXXKHUX NOCAYr 3 MepeKkasy OTPUMOHMX BiO KNIEHTIB FOTIBKOBMX KOLUTIB B HOLOHOMbHIN BaNtOTi 6e3 BigKpUTTS

PAXYHKY B MeXax YKPaiHW:

IHpopmaLis Npo BaHK IK HAZABAYA NAATDKHUX NOCNyr

HalimeHyBaHHS

AKkUioHepHe ToBapuUcTBO «PanddainzeH baHk»

MicuesHaxopaxeHHs (agpeca LleHTpanbHOro
odicy BaHKy)

YKpaiHa, 01011, m. Knis, Byn. Jleckosq, 6yn, 9

daKTUYHA appeca, 3a KO 3AiNCHIOETbCA
HOACHHS NNATiXXKHUX nocnyr (agpecu
BigpineHb BaHky)

MocunaHHS Ha CARNT, oe po3MillieHi agpecy BipaineHb baHky

KOHTAQKTHMI HOMep TenegdoHy

0800 400 504 - no YKpaiHi
0800500 500 - no YkpdiHi
(044) 490 8888 - no YKpQiHi
(068) 490 08 88 - 3 KuiBcTap
521 - 3 Vodafone

(044) 230 99 98 - i3-30 KOPOOHY

Appeca eneKTPOHHOI NoLwTn

info@raiffeisen.ua

Appeca odiuinnHoro Be6canty (Hagani - canT)

https://raiffeisen.ua/

PeecTpauiiiHuit Homep 3 PeecTpy NnaTi>KHOI
iHppacTpyKTypm Ta iHWA iHpOopMaALis, O AdE
3Mory ipeHTUdikyBaTtu BaHK ik HagaBaya
NNATi>XXHUX NOCNYT y LiboMy PeecTpi

BaHku MatoTb MPABO HOJABATY NAIATIXHI NOCAYrX (Kpim
NAATKHUX NOCNYT 3 BUMYCKY TO BUKOHOHHS NMAATIXXHMX
onepadin 3 eneKTPOHHUMU FpoLrMa) 6e3 BKITHOYEHHS 00
PeecTpy nnaTixXHOi iHGPACTPYKTYpU

KoHTakTHa iHpopmauia HauioHanbHoro
6aHKy YkpaiHm (Hagani - HBY) (B T.4. 3 TUTAHDb
3aXUCTY NPAB CNOXMBAYIB)

NS nNCTYBAHHS: BYN. IHCTUTYTCbKA, 9, M. Kui, 01601.

[ng NoAdaHHS MNCbMOBUX 3BEPHEHDb MPOMUALSH: BYI.
[HCTUTYTCbKA, 11-6, M. Knig, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

Appeca enekTpoHHOI nowTh: nbu@bank.gov.ua (ans
€NeKTPOHHOr 0 3BePHEHHS 3AMOBHITb | HOAIWNITL Gopmy Ta 3d
noTpebu oofanTe CynpoBigHi MaTepianu. Ane po3mip
BKJIOOEHHS — He BinbLue 10 MB)
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S1K 3anMMCaTNCb HO 0COBMCTMI NpUinomM o KepiBHMLTBA
HauioHanbHoro banky - Ten. 0 800 505 240 (Fpadik npuinomy
rpoMagsH 3a NocunaHHam https://bank.gov.ua/ua/contacts)

OdiuinHe IHTepHET-NpeacTaBHULTBO HaLiOHANbHOrO BAHKY
YKpaiHm - https://bank.gov.ua/

IHpopmMaLis npo nnaTixkHy nocnyry:

Bup nnati>kHOi NOC/yrv Wo HOJUETbCS
BaHKOM KopucTyBayam

Mocnyru 3 nepekasy KOLWTiB 6e3 BiAKPUTTS PAXYHKY

CucTeMun nepekasy KOLUTIB, MOCJYry Mo IKNX
HagaTbcsi BAHKOM KOpPUCTYBAYY

MporpamMHe 3a06e3neyeHHs BaHky
CEN - pep>xaBHA CUCTEMO €NEKTPOHHUX MIATEXIB

Onuc oCHOBHUX

XAPOAKTEPUCTUK NAATIXKHOI Nocnyru
TA YMOBM ii HOQOHHS

onuc NaTi>kKHOi nocnyru

Mepekas NPUAHATUX BAHKOM FOTIBKOBUX KOLUTIB 3[iNCHIOETLCS
B HOLLIOHANbHIN BAMOTI B MEXAX YKPAiHW 6e3 BigKkpuTTS
PAXYHKY (30Kpema, 3 METOIO NepepaxyBAHHSA NOLOATKIB,
OOMIHICTPATMBHUX NOCNYT, 360PIiB TA iHLWIWX NSATEXIB A0
6ropxeTy, GOHAIB COLIANbHOMO CTPAXYBAHHS, ONATY
KBAPTMIATY TA KOMYHOSIbHUX MNOCAYF TOLWO) KNIEHTIB -
di3nyHmX ocib (pe3naeHTiB Ta Hepe3uaeHTis), Gi3NYHNX ocib -
NignpueMLiB, GisNYHMX OCI6, aKi NPOBAOATb HE3ANEXHY
NpodeCinHy QiSNbHICTb TA KOPUANYHUX OCIb.

Tapudn 3a HapaHHA BAHKOM nocnyru
nepekasy oTPUMAHUX Bif, KJiEHTIB roTiBKOBUX
KOLUTIB:

Mepenik ycix TapudiB, KOMICIMHMX BMHArOpPOA Td
360piB, SKi KIIEHT MOE cnnadyeatu baHKy 3a
HOOOHHS MAATIXHOI NOCNyrn

IHpopmaLis NPO  MPOLEHTHI
30CTOCOBYKOTbCS OO  MJIATIXXHOI
MeTOMKA iX 0B6YNCIIEHHS

CTABKY,
nocnyru,

Lo
Ta

IHpopmaLia Npo KypC MepepaxyHky iHO3eMHOI
BOJIOTY, WO 3ACTOCOBYETbCA [0 MAATIXHOI
nocnyru, T METOQUKA OO BU3HOYEHHS

Tapudu HO NPUNMAHHS i NepeKas roTiBKOBUX NNATEXIB B
HALLIOHAJIbHIM BAJTKOTI HA KOPUCTb OTPUMYBAYA 30 YMOBU
BiOCYTHOCTI B OTPUMYBAYA [JOroBopy npo npUnMaHHs
naTexiB 3 BAHKOM — «BiflbHUI NNATIX Yepe3 Kacy baHkay

He 3acTocoByoTbCA

He 3acTocoByeTbca

MopsaoK HAQAHHS NAATIKHOI NOCNYrK:

BignpaBneHHs (iHiLitOBaHHS) nepekasy:

Mepekas KoLWTiB 63 BiOKPUTTS PAXYHKY BUKOHYETbCS HA
NigCTABI MAATIXHOI IHCTPYKLi, HOJAHOI TA NiGANCAHOI
KNiEHTOM.

[Ins 3mincHeHHs NNATiXXHOI onepauii, KieHT Mae 3BepHyTUCS
00 Kacy baHky Ta nogaTu NanepoBy MNAATIKHY iHCTPYKL,iHO HA
nepekas roTiBkW 3a BU3HAYEHOK baHkoMm dpopmoto.

Mpv NPUAMAHHI BOHKOM NAATEXIB FOTIBKOK 30 PAXYHKAMM/ HA
CMAIATy NAaTeXiB (KBAPTAAATA TA KOMYHOSbHI MOCAYT K,
TenepoHHWI 3B'A30K, TENEBAYEHHS, eNeKTPOoeHepris, ras,
iHTEpHET, OXOPOHa Towwo), baHk odopmnse NNATIXHI
IHCTPYKLi HO Mepeka3 roTiBKM TA KBUTAHL,i 4O NAATIXHOI
iHCTPYKLi HO Nepeka3 roTiBKM (HO OCHOBHMIA NAATIX Ta
YTPUMAHY KOMICIitO 30 34iNCHEHMI NNATiX 3rigHo Tapudis
BaHky) B cuctemax aBToMaTm3auii BaHKy Ha MigCTABI POXYHKIB
HQ CNIATY NAATEeXiB/HAQAHOI KiEHTOM iHpopmaLii. Micns
30BEPLUEHHS NPUAMAHHS BAHKOM rOTiBKM 30 NAATIXXHO
onepaliero Ta NPOCTABIEHHSA MiQNUCIB/NeYaTKN Ha
303HOYEHUX KAOCOBMX OOKYMEHTOX, BAHK HOQOE KNIEHTY
KBUTAHLi 0O NNATXXHOI iHCTPYKLii HO Nepekas roTiBku (Ha
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OCHOBHMI NNATIX TA yTPUMAHY KOMICit0 30 3LiNCHEeHWIA NAATIX
3rigHo Tapudis baHky).

YMOBU HOJAHHA JOAATKOBUX nocnyr

He HapatoTbCA

dopmMa Ta NoOpPAR0K HARAHHS i BiGKJIMKAHHSA
3rogy NAAGTHUKA HAO BUKOHAHHSA MAATIKHOI
onepawuii

MoOaHHS KNIEHTOM OO0 BAHKY NAATIXHOI iHCTPYKLUT € 3rogoto
KMIEHTO HA BUMKOHAHHS BaHKOM  MAATiXHOI onepadii. Micns
HOOOHHS KNIEHTOM BAHKY 3roon HaA il BUKOHOHHS, MNATIXHA
onepaLis BBAXAETbCA AKLENTOBAHOH.

Micnd NPUAMAHHSA BOHKOM HONEXHWM YMHOM OQPOPMIEHOI
NNATIKHOI IHCTPYKUIT Bifl KNIEHTA, KIIEHT HE MOXe BiOKINKATU
3rony HO BUKOHOHHS NNATIXXHOI onepaLii.

MopaaoK NPUAHATTA [0 BUKOHAHHS NATIXXHOI

iHCTPYKLii BAHKOM TQ HACTAHHA MOMEHTY
6e3BigKNMYHOCTI NNATIXXHOI IHCTPYKLii

BaHK NpuIMAE [0 BUKOHOHHS HAOAHY KNIEHTOM NNATIXHY
IHCTPYKL,O, 30 YMOBM LLIO NAATIKHA IHCTPYKLiS opopmieHa
HONEXHUM YNHOM TO HEMOE 30KOHHMX MiACTAB OS5 BiAMOBW B ii
NPUAHATTI.

BAHK NpUIAMOE [0 BUKOHOHHS NAATIXHY IHCTPYKLtO, LLO
HOOIALWNA 0 HbOrO NPOTArOM OMNepaLiiHOro Yacy, y Ton
CaMUIA onepaLinHniA OeHb.

BaHk BNpaBi BIGMOBUTU Y NPUAHSATTI HOZAHOT KITIEHTOM -
NAATHUKOM NNATIXKHOI IHCTPYKLii HO Mepekas KOLWTIB Y
BUMNCOKAX:
- He 3[iliCHeHHs KnieHToM onnaTu Cymu nepekasy Td
nnaTtu (KoMicii) 3a nepekas;
- HEHOOAHH$ KITIEHTOM HeobxigHoi iHpopmauii Ta/a6o
OOKYMEHTIB;
-y BUNOZKAX, NnepenoavyeHnx 30KOHOLABCTBOM 3 MUTAHb
}IHOHCOBOIO MOHITOPUHTY.

3 MOMEHTY NPUAMAHHS BAHKOM 0DOPMIIEHOT HONEXHUM YNHOM
MNOTKHOI  IHCTPYKLii  Ong  KIEHTA  HOCTAE  MOMEHT
6€e3BigKTNYHOCTI MAATIXXHOI IHCTPYKLI.

OnepauinHum yac

YacTuHa onepauinHoro gHs baHky, NpoTaromM skoi
NPUAMAOTLCS NMNATIXHI IHCTPYKLT.
TpuBanicTb onepauinHoro yacy ctaHosuTb 3 09:00 go 16:00.

OnepdauitHN peHb

[eHb, NPOTAroM IKoro baHk 30iMCHIOE CBOHO LiSNbHICTD,
HeoOXigHY 415 BUKOHAHHS MAATIKHUX ONepaLii.

MaKCUMANbHUW YAC BUKOHAHHS NAATKHUX
onepawin

BaHK BWKOHYE NAATIXHY IHCTPYKLUiIO KMIEHTA MNPOTArOM
OonepauifHoOro gHA 3 MOMEHTY MPUAHATTA HAM OO BUKOHOHHS
MNATiIXKHOI IHCTPYKLi.

Nimitn:
MakcumanbHa cymMma naaTi>kHoi onepadii
nepekasy KOLWITIB B MeXax YKpaiHu

Akwo cyma nnatexy(is) gopieHioe abo nepesmiyye 400 000 rpH.
BaHK 30iNCHI0E 30X04M, BU3HAYEH| 30KOHOOABCTBOM YKPAiHM 3
MUTAHb PiHOHCOBOIO MOHITOPUHIY.

IHpopmauis npo wTpadu, neHi, Wo
30CTOCOBYHOTbCS A0 NNATIXHOI nocnyru, Ta
MeTOAMKA iX 064YNCTIEHHSA

Y pasi nopyLueHHs1 BOHKOM CTPOKiB BUKOHOHHS MAATIXHMX
IHCTPYKLiN KIi€EHTA, BAOHK 3060B'A3AHNIA CNNATUTY KITIEHTY
neHo y po3Mmipi 0,1% Bif CyMM NPOCTPOYEHOrO NAATEXY 3d
KOXHWI feHb NPOCTPOYEHHS, LLIO He MOXe nepeBuLLyBaTt 10 %
CYyMW NAATIXKHOI onepadii.




3aco6u 3B'A3Ky gNs nepefdBaHHSA iHpopmauii
a60 NoBigOMJEHHs BigMNOBIAHO [O AOroBOpY,
BKJTIOYAIOYM TEXHIYHIi BUMOrn 00 06NagHAHHSA
TA NPOrpamMHoro 3a6esneyeHHs KiieHTa (3a
norpeoém)

BaHk Mae npaBo TenedoHyBATW, HAMNPABNATM BiOOMOCTI 3
MATAOHb BMKOHOHHS OOrOBOPY, iHLWI iHPOPMALINHI, PEKNAMHI
MOBIZOMJSIEHHS Ta npono3uuii wogo nocnyr baHky, 1horo
NMapTHepiB 30  [JOMOMOrOK  MOLWITOBUX  BiOMNPABIEHD,
eneKTPOHHMX 3acobiB  3B'A3ky, SMS - noBigoMfeHb, 3
BUKOPUCTOHHAM MOBINbHOrO 3B'A3Ky 060 Mepexi IHTepHeT
TOLLO HO MOLUTOBI AfpPecH, agpecy eflekKTPOHHOI NOLTH, HOMepPK
TenepoHis, WO HapaHi baHky (303HAYeHi B  Oydb-AKMX
LOKYMEHTOX) KNIEHTOM ab0 CTanu BigoMmi BaHKy iHLWMM YnHOM.
KnieHT Moxe 3BepHYTUCA 0 baHKy:
e nowToto (Byn. JTIeckoBa, 9, M. Kuis, 01011, YKpaiHa)

e eflekTpoHHoto nowToto (info@raiffeisen.uq)

e uepes CanT baHky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

e 30 HoOMepamu TenedoHy baHky 0 800 500 500 abo
e 0444908888

e 3anuT B Cuctemi «PanddaizeH OHNANHY (MeHIO
«3B'A30K 3 6aHKOMY» — YaT). 0N OTPUMOHHS JOCTYny A0
CncTemMum KIieHT 3060B'A3AHMIA BUKOPUCTOBYBATU
MePCOHAbHUIM KOMM'tOTEP 60 iHLIMIA NPUCTPIN, WO
3a6e3nevye 0OCTYN A0 Mepexi IHTepHeT.

06¢cAr, NopsAoK i YaCOBMIA MPOMIXKOK HOJAHHS
iHpopmalii BignoBigHO fo0 NNaATi>XHOI
nocnyru

Micng iHILiIFOBAHHS NNATIXXHOT onepaLdii KNiEHT MAE NPABO
3BEPHYTUCS O0 BigAineHHs BaHKy i3 30nN1MTomM Npo HAOGAHHS
HaCTynHoi iHbopmauii:

1) [OTA | YOC OTPUMAHHS BAHKOM NAATIXKHOI IHCTPYKLiT;

2) 0ATA | YOC MPUNHATTA 0O BUKOHOHHS MAATIXKHOI iIHCTPYKLi
baHkom.

Taka iHpopMaLisa HOAAETbCA BAHKOM 30 YMOBW 3[iACHEHHS
ineHTudikauii Ta Bepudikalii KNiEHTA Ta Npea’'sBNeHHS HAM
NPUMIPHUKA KOCOBOMO AOKYMEHTA MPO 3AiNCHEHHS NNATiXHOI
onepaLdii, IHGopmaLia BiGHOCHO AKOI 3ANUTYETHCS KMIEHTOM Y
baHka.

Micns BUKOHOHHS NAATIXXKHOI onepauii BaHK HOQAE KIiEHTY —
OTPMMYBAYY MEPEKA3Y HACTYMHY iHGOPMALLitO:

1) BIGOMOCTI, 9Ki AAOTb 3MOry OTPMMYBQYY iGeHTUDIKYBATM
BMKOHOHY MAATiXHY onepadito, iHbopmMalito Mpo NAATHMKA Ta
iHLLi BIGOMOCTI, LLLO CyMPOBOLXKYHOTb MAATIXHY iHCTPYKL,O;

2) cymy NaTiXKHOT onepaii y BasOTi NAATIKHOI onepayii;
Taka iHpopMaLig 303HAYAETLCSA B MIAATIKHIN IHCTPYKLiT,
NPUMIPHUK KOi HOQAETbCA BAHKOM KNIEHTY MiC/A BUKOHAHHS
NNATiIXXHOI onepaii 3 OTPMMAHHS MepeKkasy.
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IHpopmMaLis NPo 3060B'I3AHHS KNIEHTA LLOAO
3a6e3ne4yeHHs HUM 36epe>XXeHHSs NAATIXKHMX
iHCTPYMeHTiB Ta iHAMBIgYyanbHoi 06ikoBoi
iHpopmadii.

IHpopmaLis Npo npouenypn NpoBeaeHHs
3ax0fiB, CNPAMOBAHUX HA 3AMNO6iraHHS
HEBUKOHOHHIO 060 HEHAIE)KHOMY BUKOHOHHIO
NNAaTi>XXHUX onepawiii, a TaKoXX Npo
BianNoBiAaNbHiCTb BAHKA Y pa3i HEBUKOHAHHS
060 HeHANeXXHOro BUKOHAHHS MJIATIXXHUX
onepawuin.

Mpouepypa B3aemopgii MiXk BaHKom Ta
KJIIEHTOM HO BUNAAOK LWAaXpancTea (nigo3spum
waxpancTea) abo 3arposu 6e3newi
BUKOHAHHS NNATKHOI onepauii

Po3MilleHa Ha caiTi BaHKy 30 NOCUNAHHAM

Mpouepypa B3deMogii Mi>k BaHKOM Ta
KJIIEHTOM y pasi 3QiNCHEHHSA HEAKLLEeNTOBAHMX,
NOMMWIKOBMUX, HEHANIEXXHUX MJIATDKHMX
onepauiil Ta NOpaAoK 3BepPHEHHS KJTiEHTA 30
BiALUKOAYBAHHSIM 36UTKiB, 3ABA,AHUX Y
pe3ynbTaTti NNAThKHMUX onepawii, npoBefeHnxX
BaHKOM

Po3MillleHa Ha calTi BaHKy 30 NOCUNAHHAM

CTpoK pii poroBopy

[oroBip YKNaga€eTbCs HA CTPOK BUKOHOHHS BAOHKOM NAATiXHOI
onepawji KnieHTa

MopsaaoK BHeCeHHs 3MiH [0 [,orosopy

BaHK caMOCTINHO BCTAHOBJTHOE YMOBW HOJAHHS NOC/Yr Td
3MiHIOE OOroBip.

YMHHa penakuis goroopy odiliniHO ONpUNIOOHIOETHCS HA
canTi banka www.raiffeisen.ua

YMOBU NPpUNUHEHHA OOroBopy

Micns BUKOHAHHS BAHKOM iHiLiioBAHOI KNnieHTOM nnaTiXHOI
onepadii BignoBigHO 0O YMOB OrOBOPY TA 30KOHO4ABCTBA
YKpPAiHKW, OOroBip BBAXKAETHCSA TAKUM, LLO MPUMUHWB CBOIO Oito.

IHpopMmaLis NPo MexXaHi3M 3axX1cTy Nnpas
KOpUCTYBaYA

3 MUTAHb 30XMCTY MPOB CMOXWBAYIB KJTIEHT MOE MPABO
3BepHyTMCS 00 HauioHanbHoro BaHKy YKpdiHu (nepenik
KOHTOKTHUX OOHWX pPO3MILLEHO B po3gini "3axmucT npaB
CroXmBayig" Ha CTOpPIHLi odiuinHoro iHTEepHeT-
NpeacTaBHMUTBA  HauioHanbHoro  BaHky — YKpaiHM  3a
nocunaHHam https://bank.gov.ua/ua/consumer-protection).

MopsifoK BperyntoBAHHSA CMipHUX NUTAHD, LLO
BUHUKAIOTb Y NPOLLeCi HAQAHHS NAATDKHNX
nocnyr

Ckapryn cnoxwmBadiB GIHAHCOBUX MOCAYr MPUAMAKOTbBCS Y
BiOOineHHax BaHKy 30 agpecamy 3d MOCWMIOHHAM BiggineHHs
BaHky, B TenedOHHOMY PEXMMI LLIIXOM 3BEPHEHHS CMOXMBAYIB
Lo IHpopmauinHoro ueHTpy banka 3a TenedoHamum 0 (800) 500-
500, (044) 490-88-88, 0 TAKOX HA €MEKTPOHHY MOLUTY LUIAXOM
HAMPABIEHHS NIUCTIB HO eNeKTPOHHY agpecy info@raiffeisen.ua

3rigHo YyacTuHm 1 cTaTTi 16 LMBinbHOro kogekcy YKpaiHw, KIieHT
MOE NPABO 3BEPHYTUCS OO0 Cydy 3d 30XUCTOM CBOFO 0COBUCTOrO
HEMANHOBOrO 60 MAMHOBOIO NPABA TA iHTEPECY.
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