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IHpopmauis NPo YMOBU HAAAHHSA NAATIXXHUX NOCAyr

PaxyHOK «loTouHuin» ansa ¢pismuyHunx ocié

Y BIi@NOBIAHOCTI OO BMMOr 3aKOHy YKpaiHum «Mpo nnatixHi nocnyru» Big 30.06.2021p. N2 1591-IX nepepn
YKNQOEHHSIM [OrFOBOPY MPO HAOOHHS MNAATKHUX MOCAYr HOQABOY MAATKHMX MOCNYr 3060B'930HUIA  HAQATW
KOPUCTYBAYY HO 6€30MATHIN OCHOBI iHGOPMALLiO MPO YMOBH, L0 CTOCYHOTLCS HOLAHHS NAATIXKHOI MOCNYr BignoBigHO
L0 Lboro [JoroBopy LWSXOM PO3MilleHHst Ha odiliiHOMy Be6-CaliTi.

IHdopmauis npo Hapgasaya
NNATDKHUX Nocnyr

KoHTakTHa iHdopmauia (appeca, Homep TenedoHy ToLLO)

HAMMEHYBOHHS HOOOBAYA
NAATKHUX NOCNyr

Micue3HaxoaKeHHs

$aAKTUYHA agpeca, 3d Ko
30INCHIOETbCA HOOAHHS
NNATiXHUX nocnyr (agpecy
dinii HagaBAYA NNATIXKHNX
nocnyr abo KoMepLiiHOro
areHTa),

KOHTAKTHWIA HOMep
TenepoHy

Apnpeca enekTpPOoHHOI NoLWTK

Appeca odiuinHoro
Bebcanty (CawnT)

PpeecTpauinHnii Homep 3
PeecTpy Ta iHWa
iHdopMmaLis, Wwo JaE 3mory
ineHTndikyBaTM HOQABAYA
NAATKHUX NOCNyr
(komepuiiHOro areHTa) y
PeecTpi;

AkuioHepHe ToBapncTBo «PanddanseH baHk»

YkpaiHa, 01011, m. Kunis, Byn. lreHepana Anmasosaq, 4a

BingineHHsa BaHky

0800 400 504 - no YkpdaiHi
0800 500 500 - no YkpaiHi
(044) 490 8888 - no YKpaiHi
(068) 490 08 88 - 3 Kuisctap
521 - 3 Vodafone
(044) 230 99 98 - i3-3a KOPOOHY

info@raiffeisen.ua

https://raiffeisen.ua/
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HauioHanbHOro 6aHKy YKpPAiHU TA OPraHiB 3 NUTAHb 3AXUCTY NPAB CMOXMBAYIB
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KoHTakTHAO iHpopMauis
(appeca, Homep TenepoHy
TOoLLO0) HauioHanbHoro
B6aHKY YKpaiHM (B T.u. 3
MUTOHb 30XMCTY NPAB
CroXunBaYiB)

IHpopmaLia Npo NAATKHY nocnyry

OMUC OCHOBHMX
XAPAKTEPUCTUK NAATIXXHOI
nocnyru 1a yMoBH ii
HOOOHHS

YMOBUW HOOOHHS
LOOCTKOBUX MOCHYF

dopMy Ta nopagok
HOOOHHS | BIOKJTMKAHHS
3roau NAATHUKA HA
BUKOHOHHS MAATIXXHOI
onepau;i

NopsgoK NPUMHATTS 0O
BUKOHOHHS MAATIXXHOI
IHCTPYKLUIT HOpgaBaYeMm
NAATXXKHUX NOCNyT Td
HACTAHHSA MOMEHTY
6e3BiOKINYHOCTI NAATIXKHOI
IHCTPYKLT

NMOCUNOHHS HO POBoYnin Ta
onepauinHUn Yac Hogasaya

[Ns NUCTYBAHHS: BYJ. IHCTUTYTCbKA, 9, M. Kunis, 01601.

019 NoQOHHSA MMCbMOBUX 3BEPHEHDb MPOMAASH: BYJI.
IHCTUTYTCbKQ, 11-6, M. Kunis, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

Appeca enekTpoHHOI nowTK: nbu@bank.gov.ua (gns
€NEeKTPOHHOr 0 3BePHEHHS 3AMOBHITb | HAZIWITL Gopmy TA 3d
noTpebu ooaanTe CynpoBsigHi MaTepianu. Ane po3mip
BKNOOEHHS — He 6inbLue 10 MB)

SIK 3aNncaTmMcb HO 0COBUCTUIM NpunomM go KepiBHUUTBA
HauioHanbHoro banky - Ten. 0 800 505 240 (Fpadik npuiiomy
rpoMagsH 3a nocunaHHam https://bank.gov.ua/ua/contacts)

OdiuiiHe IHTepHeT-NPeacTaBHULTBO HALIOHANBHOro 6aHKY
YKpdiHu - https://bank.gov.ua/

MOTOYHMIA PAXYHOK — PAXYHOK, LLO BiKPUBAETLCS BAHKOM
KnieHTy Ha QOroBipHin OCHOBI o151 306ePiraHHSA rpoLUen i
30INCHEHHS

PO3PAXYHKOBO-KACOBUX OMepPALiil 30 LOMOMOrot NAATIXKHUX
IHCTPYMEHTIB, KPiM MIATIXKHUX KAPTOK

BigcyTHi

KnieHT Hopoe BaHKy MMCbMOBI PO3NOPSALOXKEHHS 30 PaXyHKOM,
nignucaHi KnieHtom, abo ix Mae NpaBo HOAABATW/NIANNCYBATU
YMOBHOBAXeEHA KniEHTOM 0CO6a 30 OBIPEHICTHO. PO3PaXyHKOBI
LOKYMeHTU Kni€eHTa B HOUIOHANbHIA BOMKOTI BUKOHYHOTHCS
BAHKOM He Mi3Hile HacTynHoro Poboyoro gHs nicns gHe ix
HOXOOKEHHS, AKLO iHWe He nepenbadeHo [oroBopoMm. baHk
30iICHIOE BMKOHOHHS PO3paXyHKOBUX OOKyMeHTiB KnieHTa B
iHO3eMHiIll BANIOTi B MEXAX CTPOKY, MOroaXeHoro 3 KnieHTowm, 3
YPOXYBAHHAM pexunmy OGyHKLIOHYBOHHS KOPECMOHOEHTCbKNX
POXYHKIB  3TiAHO 3 MIDKOAHKIBCbKMMM  OOFOBOPAMU  MPO
BCTOHOBJIEHHS

BAHKOM  KOpPeCnOHOEHTCbKUX
KOPEeCnoHOEeHTAMMW.

3rooa  Ha  BWKOHOHHS MNATKHOI onepauii  Moxe 6yTu
BiOKMKAOHA KnieHTOM y OyOb-KUIA 4ac, ane He ni3sHie
HOCTOHHS MOMEHTY 6e3BigKNUYHOCTI MNAATIXKHOI  IHCTPYKUii
BiANOBIOHO 0O 3aKOHY YKPdiHM «[Mpo NAATiKHI nocnyruy. KnienT
MO€E MNPOBO BIOKUKATW 3rofgy HA BUKOHAHHSA MNATIXKHOI
onepauii B HALIOHANbHIN BantoTi Ta/a60 B iHO3eMHI BANOTI B
MOBHII CyMi NIATIXHOI IHCTPYKLIT (onepadii) i Lo HACTAHHS 4ATK
BAJTOTYBAHHS, 0 COMe [0 KiHLS OnepaLiiHOro 4yacy, 3a yMoBY,
WO TAKA MAAATXKHAO IHCTPYKLiS HO MOMEHT MOogaHHSA He 6yna
BUKOHOHA BaHkoM, LUNTAXOM NnogaHH4A 0o BaHky
PO3MNOPSAAXKEHHS (MMCTA) MPO  BIAKIMKAHHS, CKIQOEHOrO B
OOBINbHIN  GOPMI i3 303HAYEHHAM PEKBI3UTIB  MAATIKHOI
IHCTPYKLUii Ta 3acBigyeHoi nignucom KnieHTa.

BaHK NpPUIMOE [O BUKOHAHHA HOQAHY KRi€EHTOM nNATiXHY
IHCTPYKLitO, 30 YMOBW LIO MAATIXHA iHCTPYKLiSg opopmieHa
HAJTIEXHUM YMHOM TA HEMOE 30KOHHMX MiOCTAB A5 BigMOBU B ii
NPUAHATTI. BAHK NPUIAMAE [0 BUKOHAHHS MAATIXKHY iHCTPYKLHO,
O HOGINLWIO OO0 HbOTrO MPOTSAroM OMepaLiiHOrO Yacy, y ToWn
CAMWIA onepaLiiHni geHb. MicNs CNUCAOHHS KOLUTIB 3 PAXYHKY
KnieHTa HaCTOE MOMEHT 6e3BiOKINYHOCTI NAATIKHOI IHCTPYKLLII.
IHdopMaLis Npo poboumnii T onepauinHuin Yac Baxky
po3MilLieHa 3a nocunaHHsam https://raiffeisen.ua/viddilennya

BiOHOCMH 3 BAHKAMU-
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NAATIXXHUX NOCNYT, HA
MOKCUMONbHUIA Yac
BUKOHOHHS MIATIKHUX

onepawiin;

NMOCUITAHHA HA NiMITK JTiMiTK W00 NOTOYHMX PAXYHKIB BOHKOM He BCTAHOBIOKOTHCS.
(0bMeEXEHHS) JTiMiT MOXYyTb ByTI BCTAHOB/EHI BiAMOBIGHO 4O HOPMATUBHO-
BMKOPUCTOHHS MAATIXXHUX npaBOBUX aKTiB HBY

IHCTPYMEHTIB

IHpopmMauis npo KoMiciliHi BUHaropoau, NPOLLEHTHI CTABKM,
30CTOCOBHUM KYpC NepepaxyHKy iHO3eMHOI BanoTy, Lo
30CTOCOBYHOTbCS [0 O6PAHOI KOPUCTYBAYEM NNATIXXHOI nocnyru

nepenik ycix Tapuais,

KOMICiHMNX BUHArOpog Ta

360piB, Ki KOPUCTYBAY MAE

CNAa4yyBaATY HOQOBAYY Ha canTi BaHky
NAATIKHUX NOCAYT 3d

HaOOOHHSA 0BpPaHOI

NAATIKHOI NOCNYr

iHdopMaL,ig NPO MPOLEHTHI

CTABKMY, LLLO
30CTOCOBYHOTbCS 0 MPOLEHTUN HA 3ASTULLOK KOLUTIB MO MOTOYHOMY PAXYHKY He
06paHOi KOpUCTYBAYEM HOPOXOBYOTbCS

NAATIXXHOI Nocnyru, Ta

METOLMKY iX OBYNCIEHHS;

iHdopMmaLig npo Kypc

nepepaxyHKy iHO3eMHOi

BANTHOTM, LLIO

30CTOCOBYETLCS [0 OOPAHOI Ha cainTi BaHky cTopiHka «Kypcu BamoT»
KOPUCTYBAYEM NAATIXKHOI

nocnyru, Ta MeToanKy Noro

BU3HOYEHHS;

iHbopmauia npo wrpadwu,

MeHi, WO 30CTOCOBYOTbCS

00 06PAHOI KOPUCTYBAYEM LWTpadu Ta neHi N0 NOTOYHOMY POXYHKY BiOCYTHI
NAATXHOI nocnyru, Ta

MEeTOLMKY iX 06UYNCNIEHHS;

IHpopmauia npo cnocié kKomyHikauii

e nowToto (Byn. FeHepana Anma3sosaq, 4a, M. Kunis, 01011,
YKpaiHa)

e enekTpoHHoto nowTot (info@raiffeisen.ua)

30cobu 3B'A3Ky ons
nepegaBaHHs iHbopmaii
060 NoBiAOMNEHHS
BiQMOBIQHO 40 OOrOBOPY,
BKJTHOUOOUM TEXHIYHI
BUMOTU 00 06N1aQHAHHSA TA
NporpamMHoro
306e3ne4yeHHss KOPUCTYBAYA
(30 noTpebn);

e yepes canT baHky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

e 30 HoMepamu TenedoHy baHky 0 800 500 500 abo
e 044490 88 88

e 3anuT B Cuctemi «PanddaiizeH OHNAHY (MeHo
«3B'A30K 3 6aHKOM» — YaT). Ong OTPMMAHHS BOCTyny
0o Cuctemm KnieHT 3060B'A30HUIN BUKOPUCTOBYBATM
NepCcoHANbHMI KOMN'tOTep Ab0 iHWKA NPUCTPIN, WO
3a6e3neuye 0OCTYyN 0O Mepexi [HTepHeT.

IHpopMaLig HOOQAETLCS Y MOBHOMY

06c#3i, mopaaKy i YHaCOBOMY MPOMIXKY BU3HAYEHMX [1OrOBOPOM
BIONOBIOHO 0O OBPAHOI KOPUCTYBAYEM MAATIXKHOI NOCAYrK TA B
MeXaX YNHHOr 0 30KOHOOAUBCTBOM YKPQiHM.

06csr, NOPsSIAOK i YHaCOoBUIA
NPOMIXOK HOOOHHS
iHpopMmaLiii BigNoBigHO f0
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0BPAHOI KOPUCTYBAYEM
NNATKHOI MOCNyru;

IHpopmauis npo 3axoamn 6e3nekun

iHpopmaLia npo

3060B'A30HHS KOPUCTYBAYA

LLIOAO 306€e3MeYeHHS HM

36epeXeHHs MNAAaTdKHUX Ha caiiti BaHKy 30 NOCMAAQHHAM
iHCTPYMEHTIB T

iHOWBIOYANbHOI 06MiKOBOI

iHpopmaLii;

iHpopMmaLia Npo npouenypu

NPOBEeLEHHS 30XOMIB,

CMPSIMOBOHUX HA

30M06iraHHA HEBUKOHAHHKO

a60 HeHanexHomy

BUKOHOHHIO MIIATIKHUX

onepawiin, a TAKOX Nnpo BignogigHo 0o [loroBopy TA HA CANTI BAHKY 30 NOCUAAHHSAM
BiAMOBIOANbHICTb HOOOBAYA

NAATKHUX NOCNYT Y pasi

HEBMKOHAHHS 060

HEHOEXHOr O BUKOHAHHS

NNATKHUX onepawii;

npoLenypa B3AeEMOgIi Mix

HOOOBAYEM MAATIXKHUX

MOCNyr Ta KOPUCTYBAYEM

HO BUMOOOK LAXPANCTBA Ha caiiti BaHKy 30 NOCMAAQHHAM
(nipo3pw WwaxpancTea) abo

30rpo3u 6e3neLi BUKOHAHHS

NNATiXKHOI onepawii;

npouenypa B3aeEMopfii Mix
HOOOBAYEM MNATIXKHUX
Nocnyr Ta KOPUCTYBAYEM Y
pa3i 30iCHEHHS
HeaKLLeNnTOBAHMX,
NOMWJTKOBUX, HEHONEXHUX
NAATKHUX Onepaiin Ta
NOpPSAOK 3BEPHEHHS
KOPUCTYBAYA 30
BiQLIKOOYBAHHSAM 30UTKIB,
30BOCHUX Y Pe3ynbTaTi
NNATKHUX onepawiin,
npoBeOeHnX HagaBa4YeM
NAATIKHUX NOCNYT;

BignosigHo 0o [JOroBopy Ta HA CAWTi BAHKY 30 NOCUIQHHAM

IHpopMmauia npo cTpok Aii goroBopy,
NopsiAOK BHECEHHS 3MiH [0 A,OrOBOPY,
YMOBM NPUNNHEHHS [,O0roBOpy

[oroBip ykNnago€eTbCS HO HEBU3HAYEHWA CTPOK. [orosip
MOXe ByTu po3ipBaHMiA 30 3rogoto CTOPIH, 3a iHILIaTNBOO
opHiei 3 CTopiH abo y Bunagkax, nepegbaveHux , Mpasunamm
TO 30KOHOLABCTBOM YKPOiHMU.

3MiHM TO [OMOBHEHHS OO [OroBOpY BHOCATHCS LUSISAXOM
BUKNOOEHHS MpaBui B HOBIM pedakLii . 3MiHN TA OOMNOBHEHHS
0O 308B BHOCATHCS LUASAXOM YKIOAOHHA MixX BaHkoM Ta
KnieHTom poOoaTKoBMX [OOrOBOPIB/304B, §KLWO iHWeE He
nepenbayeHo JoroBopoM.

KNieEHT noropXxyeTbca i3 TUM, WO MNPOTAroM CTPOKYy nAji
Jorosopy Tapudu Ta [lpasBuna, 9ki BM3HAYAKOTb YMOBU

CTPOK il mjorosopy

NopsgoK BHECEHHS 3MiH 00
[oroeopy
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YMOBM MPUMUHEHHS
LOroBopy

HagaHHA Mocnyr, MOXyTb OyTM 3MiHeHi. BaHK camocTinHO
BCTAHOBIOE MPABUNA TA 3MIHIOE iX PemaKkLito, y TOMY YMCHi
BM3HAYAE nepenik Mocayr, ix 3MiCT Ta yMOBU HOOAHHS, TA MAE
NpaBo BiOMOBUTUCA Big HOJAHHSA Mocnyr. KnieHT 3060B'93aHMI
OBOAOLUATb N'ATOFO YMCIIA KOXHOMO Micsus O3HANOMITHOBATUCD 3
HOBVMMU (3MiHEHMK) MpaBunamMu.

B Byb-IKMA MOMEHT NpPOTAroM CTPOoKy aii Jorosopy KnieHT
MQOE MPABO iHILiFOBATU MOro PO3ipBAHHS MICAs 30KPUTTS BCiX
PaxyHkiB (y Tomy u4ucni, BknogHuMx) T NOBHOMO MOrALLEHHS
3060proBaHOCTi nepen baHkom. 3 uieto MeTor KnieHT MaeE
nopaTy BigNOBiOHY NMMCbMOBY 305BY Y BigaineHHi baHky

IHdopMaLia NPo MeXaHi3M 3aXMCTY NPAB KOPUCTYBAYA TA NOPSAOK
BPEryJIloBAHHS CNiPHMX MUTAHD, L0 BUHUKAKOTb Y NPOLeci HAJAHHSA NAATDKHUX nocnyr

iHpopMALiF MPO MEXAHI3M
30XUCTY NPAB KOPUCTYBAYA

NOpPSOOK BPErytoBAHHS
CMiPHUX MUTAHb, LLLO
BUHUKAKOTb Y NpoLeci
HOOOHHS MNAATIXKHWUX NOCyr

3 MUTAHb 30XUCTY MPOB CMNOXWUBAYIB KMiEHT MOE npaBo
3BepHyTUCS 00 HauioHanbHOro baHky YkpaiHu (nepenik
KOHTOKTHUX [OOHMX PO3MilleHO B po3gini "3axuct npas
crnoxweayis" HO CTOpIHLI odiuinHoro iHTEepHeT-
npencTaBHUUTBA  HauioHanbHOrO  BaHKy — YKpdiHM  3d
nocunaHHam https://bank.gov.ua/ua/consumer-protection).

CKOpr CroXmBaviB QiHOHCOBUX MOCAYr MPUAMAIOTHCS Y
BiOOiNeHHaX BaHKy 3a appecamu, B TenepoHHOMY pPexuMi
LUMISIXOM 3BEPHEHHS CMOXMBAYIB [0 IHGOPMALINHOIO LEeHTPY
baHka 3a TenedoHamm 0 (800) 500-500, (044) 490-88-88, a
TAKOX HA eJIEKTPOHHY NOLWTY LWNAXOM HAMPABEeHHA JINCTIB HA
enekTpoHHy agpecy info@raiffeisen.ua

3rigHO YacTmHM 1 cTaTTi 16 LlmBinbHOro kogekcy YkpaiHu, KnieHT
MQOE NPABO 3BEPHYTMCSA 0O CYAY 30 3AXUCTOM CBOFO OCOBUCTOro
HEMQHOBOro 060 MAMHOBOro NPABA TA iHTEPECY.
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