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IHpopmauis Npo YyMOBU HAAAHHS NAATIKHMUX MNOCAYr 3 NepeKasy KowTiB 6e3 BigKpuTTsa
PAXYHKY 3 BUKOPUCTAHHAM NAATDKHMX CUCTEM Ta cxemu nepekasiB «Raiffeisen Express»

AKuioHepHe ToBapucTtBo «PanddanseH BaHk» (BAHK) HO BUKOHAHHS cTaTTi 30 3aKoHy YKpdiHu «Mpo

NAATiXKHI NOCnyruy», NyHKTY 82 « IHCTPYKLii Npo Mopsgok opraxisauii kacoBoi po6oTn 6AHKAMU TA MPOBEAEHHS
NNATDKHAX  ONepauin  HAQOBAYAMM MAATKHUX MOCAYyr B YKPQiHi», 30TBEPOXEHOI MOCTAHOBOK [1paBMiHHSA
HauioHanbHOro 6aHKy YkpaiHu Big 25.09.2018p. N2 103, noBigoOMASE HACTYMHY iHGOPMALiIO MPO YMOBU HAOAHHS
NNATKHUX NOCAYT 3 NepeKkasy KOLWWTIB 6e3 BigKpUTTS PAaxyHKiB 30 4OMOMOIOR MNATIKHUX CUCTEM TA CXEMM NepeKkasiB

«Raiffeisen Express»:

IHdopmauia Npo BAHK 5K HARABAYA NAATIKHUX NOCnyr

HOﬁMeHyBOHHSl Hapgasaya NAATDKHUX nocnyr

AKLioHepHe TOBApUCTBO «PanddaiizeH bBaHk»

MicuesHaxop)xeHHs (agpeca LleHTpanbHOro
odicy BaHky)

YkpaiHa, 01011, m. Kuis, Byn. l’eHepana Anmasosq, bya. 4a

®aKTUYHaA appeca, 3d KO 3AiNCHIOETbCSA
HOAGHHS NAATiXHUX nocnyr (agpecu
BiggineHb BaHkKy)

MocunaHHs Ha BEGCANT, Ae po3MillleHi appecy BinaineHb
baHky

KOHTaQKTHUW HoMep TenedoHy

0800 400 504 - no YkpaiHi
0800 500 500 - no YkpdaiHi
(044) 490 8888 - no YkpaiHi
(068) 490 08 88 - 3 KniscTap
521 - 3 Vodafone

(044) 230 99 98 - i3-30 KOPOOHY

Appeca eNieKTPOHHOI NoLTH

info@raiffeisen.ua

Appeca odiuliiHoro BebcanTy (Hapani - canT)

https://raiffeisen.ua/

PeecTpauiiniHnii Homep 3 PeecTpy NnaTi>kHOi
iHppacTpykTypm Ta iHWAa iHpopMmaLis, Wo Ade
3mory igpeHTUPikyBaTN BAHK Ik HOgABAYA
NNATi>KHUX NOCAYr y Libomy PeecTpi

BaHky MatOTb MPABO HOQABATY NAATIXHI NOCAyrun (Kpim
NAATIXXKHUX MNOCIYT 3 BUNYCKY TA BUKOHAHHS MAATIKHWX
onepauiin 3 eNeKTPOHHNUMIN rPoLINMA) 6e3 BKITFOUYEHHS [0
PeecTpy NNaTixHoi iHPpACTPYKTYpU

KoHTakTHa iHpopmauis (agpeca, Homep
TenedoHy Towo) HauioHanbHOro 6aHKy
YkpaiHu (Hagani — HBY) (B T.u. 3 NUTAHDb
30XMCTY NPAB CMOXXUBAYIB)

ONns NUCTYBAHHS: BYyN. IHCTUTYTCbKA, 9, M. Kuis, 01601.

[ns nogaHHS MMCbMOBUX 3BEPHEHb MPOMALSH: BYJI.
IHCTUTYTCbKA, 11-6, M. Knig, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

ALpeca enekTPoHHOI nowTn: nbu@bank.gov.ua (ons

€NEeKTPOHHOr 0 3BEPHEHHS 3AMOBHITb i HARZIWITE Gopmy , 3a
noTpebu oopanTe CynpoBigHi MATePIann,pPo3mip BKINAOEHHS —
He 6inbLue 10 MB)

3anuc Ha ocobucTuin Nnpuinom go KepisHuutea HBY - Ten. 0 800
505 240 (F'padik npnnomy rpoMagsaH 3d NOCUIAHHSAM
https://bank.gov.ua/ua/contacts)
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OdiuinHe IHTepHeT-NpencTaBHULTBO HBY -
https://bank.gov.ua/

IHpopmauis

Npo NAATiXXHY NOCAyry:

Bug nnaTti>kHOi NOCNYru Wo HagdeTbCs
BaHKOM KopucTyBa4yam

Mocnyru 3 nepekasy KOWTiB 6e3 BiaKPUTTS PAXYHKY

CucTtemMu nepekasy KoLTiB, NOCYrv No AKUX
HOAATbCS BAHKOM KOpUCTYBAYy

MixxHapogHa nnaTixHa cuctema Western Union,
MixkHapogHa NnaTixxHa cnctema Meest

Onunc oCHOBHUX

XAPAKTepPUCTUK NAATKHOI nocnyru

T4 YMOBM ii HQOAOHHS

Mepekasm Western Union

BignpaBneHHs nepekasiB B MeXax YKPAiHM KIiEHTIB -
®i3NYHNX 0Cib (Pe3ngeHTIB Ta HEPE3MOEHTIB) B HALiOHAMBHIN
BOJTIOTi 6€3 BiOKPUTTS PAXYHKIB.

BignoBigHO 00 BCTAHOBNEHMX HBY obmexeHb (mocTaHoBaA
MpaeniHHs HBY Big 24.02.2022p. N2 18), HO nepiog BOEHHOrO
CTAHY BiANPABEHHS NepekasiB iHO3eMHOI BaOTY 3d MeXi
YKpaiHKM He 30iiCHIOETbCS.

OTPMMOHHSI NepekasiB, WO HAORINWAM i3-3a KOPAOHY
KMEHTAMM disyHMMn  ocobamn  (pesvgeHTamn  Ta
HepesngeHTaMu) B iHo3eMHi BantoTi (monapu CLUA, €Bpo) abo
B HOLOHAMbHIA BaMOTI) TO NnepekasiB B MeXax YKpdiHW B
HaLiOHaNbHIN BamoTi Big i3nYHUX oci6 (pe3npeHTiB a6o
Hepe3ngeHTIB) b0 PULNYHNX OCIO, WO YKIOMM BignoBigHUNA
Oorosip 3 komnaHieto Western Union.

Nepekasun Meest

OTPUMAHHSA KiEHTaMU — QisNYHMMN 0cobamm (pe3ngeHTamm
TO Hepe3naeHTamMun) nepekasis y ponapax CLUA, aki Haginwnu 3
CLUIA Ta Kanagu

Mepeka3su Raiffeisen Express

OTPUMAHHSA KIEHTAMK - i3MYHUMKM OCOBAMM MEepeKkasis,
BiOMPCGBNEHMX B MeXaX YKPAiHW B HOLIOHAMbHIN BAMOTI
PUONYHUMM 0COBaMM, WO yknanu 3 BaHKOM BignoBiOHWUIA
poroBip  (Wopoo  BUMNNATWM  KJIEHTAM  KOLUTIB  FPOLUOBOI
BMHAMOPOAN, CTPAXOBMX BUMNAT, 30PO6ITHOI NNATM TA iHWMKX
nepekasi, WO He TMOB'A3aHi 3 NIANPUEMHULBKOW Td
iHBECTULINHOIO BiANbHICTIO KITIEHTIB — OTPUMYBAUYIB KOLUTIB).

MocnnaHHA Ha Tapudwm 3a BigNpaBky
nepekasy Western Union

Tapudun Western Union

Tapu¢ 3a OTPUMAHHSA NepeKkasy KiEHTOM -
oTpumyBayem Western Union, Meest,
Raiffeisen Express

He TapuodikyeTbcs (KNIEHT — OTPUMYBAY HE CNAYYE NAATY 3d
OTPUMQAHHS Nepekasy)

MopaaoK HAJAHHSA NAATDKHOI Nocnyru:

BignpaBneHHs (iHiLiloBaHHA) nepekasy:

Mepekas kowWTIB 6€3 BIiOKPUTTS PAXYHKY BUKOHYETbCH HA
NiOCTABI  MAATIXKHOI  IHCTPYKLii, HOJAHOI Ta  MiBNUCAHOI
KNIEHTOM-BIANPABHUKOM.

Micns 30BepLIeHHS NPUAMAHHS BAOHKOM roTiBKM 30 MAATIXHOK
onepauielo BaHK HOQOE KIIEHTY KBUTAHUiO a60 iHWUIA
OOKYMEHT, WO € MNiOTBEPMAXEHHSIM MPO BHECEHHS TOTIBKUA Yy
BiAMOBIQHIA MNATIXHIN cucTemi, y nNaneposin abo KACOBUN
LOKYMEHT B €NeKTPOHHIN popmi BignoBigHO [0 30KOHOAABCTBA
YKpaiHW, YMOB OOroBOpPY, BHYTPILIHbOOAHKIBCbKUX MPABWUS,
NPABUS MNAATIXHOI CUCTEMU, BHYTPILLHIX AOKYMEHTIB BAHKy.

Onsa signpaBneHHs nepekasy Western Union, B HALIOHQNbHIN
BAIOTI B MEXAX YKPQAiHM KNIEHT MAE:
® 3BEPHYTUCA 00 KACU BifdineHHs baHky,
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OTpUMAHHSA nepekasy:

® HOOOTW NPALBHUKY BAHKO NACMOPT/NACAOPTHUIA HOKYMEHT
060 iHWWIA [OKYMEHT, WO noceiguye ocoby Ta PHOKMM'/iHwwi
30nNMTYBOHI BAHKOM [OOKyMeHTM Ta OaHi (y pasi skuwo cyma
nepekasy [MOOPIBHIOE uu nepesBuwlye eksiBaneHT 30 000
(TPMALATb TUCAY) FPMBEHb AGO B iHLWIWX BUMOAKAX HA BUMOTY
BaHka BignNoBigHO 40 30KOHOAABCTBA YKPAiHM),

® HOOATW OOCTOBIPHI OAHI, HEODXIiHI 04 iHILIFOBAHHSA Nepekasy,
® MepeBipuUTU Ta NIANUCATY NAATIXHY IHCTPYKLIO

® BHECTM CyMy Nepekasy roTiBKOH,

® CNNATUTK NNATY (KOMICito) 3a BiANPABAEHHS NepeKkasy.

Ins oTpumaHHa nepekasly Western Union, Raiffeisen Express,
Meest roTiBkoto y BigaineHHi BaHky KMiEHT MQE:

® 3BEpHYTUCS OO KAcwW BigaineHHs BaHky,

e HOOOTW NPALiBHUKY BAHKO NACMOPT/MNACAOPTHUIA HOKYMEHT
abo iHWWA OOKYMEHT, WO noceigyye ocoby ta PHOKMMN/iHLi
30MMUTYBOHI BOHKOM JOKYMEHTM Ta AAHi (y pasi 9KWwo cyma
nepekasy [MOOPIBHIOE 4u nepeBuwlye eksiBaneHT 30 000
(TPMALATb TUCAY) TPMBEHb A6O B iHLWINX BMMNOAKAX HO BMMOTY
BaHka BignoBigHO 40 30KOHOAABCTBA YKPAiHNM),

® HOOOTW OOHI, HEOBXiOHI ONF OTPUMAHHS Nepekasy,

® MepPeBipUTN TA NIAAMCATY NNATIXHY IHCTPYKLIIO,

® OTPMMATU KOLUTUN NepeKkasy.

Ins oTpumaHHs nepekasy Western Union, Raiffeisen Express
LUNAXOM 30PAXYBAHHS BAHKOM KOLITIB Nepekasy HAO PAaxyHOK
KNieHTa B BAHKY, KNIEHT MOE:

® 3BEPHYTUCS B UAT — 60T Cuctemm «PanddainseH oHNanH»
(MeHto «3B'A30K 3 6aHKOM» > «[10BigOMNEHHS);

® BKO3ATW BCi 060OB'A3KOBI OAHI 419 BUMNMATY NEPEKasy;

® BKA3ATW NOTOYHWI/KAPTKOBUIN PAXYHOK, HO SKWIA KITIEHT
6axxae oTpUMATK nepekas (y BUNOQKY BiOCYTHOCTI PAXYHKY B
BOSTIOTI BUMIATY Nepekasy, bBaHkom 6yae 3anponoHOBAHO
BiOKPUTU TAKNIA POXYHOK);

® Npy OTPUMAHHI Nepekasy Western Union nigTeepguTu
O3HAWOMJIEHHS 3 YMOBAMM TA MPABUIAMM HOOAHHS MOCyr
nepekasis Western Union;

® OTPMMATU KOLITW Nepekasy HA POXYHOK.

dopMa Ta NOpPSAROK HAQAHHS | BiAKITMKAHHS
3rogm KJli€HTa HO BUKOHAHHSA NepeKasy

MopgaHHS KNiEHTOM 00 BaHKy MNATiXHOI IHCTPYKLUIi € 3rogoto
KMIEHTA HO BUKOHOHHA BAHKOM MATIXHOI onepadu;i.

Micns HOQOHHSA KNIEHTOM BaHKy 3rogy HA ii BUKOHOHHS,
NNAaTiXXHA onepaLlis BBOXAETLCSH AKLIENTOBAHOM.

MoBepHeHHs1 NepeKkasy B AeHb BignpaBKu (QHYJIFOBAHHS
nepekasy) 3MiNCHIOETbCS B AEHb iHILIFOBOHHS NepeKkasy: KieHT
MQE NPABO BiKINKATW 3rody HO BUKOHOHHS MepeKkasy B MOBHIM
CyMi MNNOTKHOI IHCTPYKUii [0 KiHUS OMepauiiHoro uvacy
onepauinHoro gHa baHky, B gkui Hapasanacs KrnieHTom [o
BAHKy NNATiXXHA IHCTPYKLiS, LWASXOM NOOOHHS O0 BaHKy 308K
NpPO NOBEPHEHHS, CKNAAEHOI B fOBINbHIN GOPMi i3 303HAYEHHSM
PEKBI3UTIB MAATIXKHOI [HCTPYKUii, TG 34CBiAYEHOI MignuUcom
KMieHTA.

Mpu ubomMy cyma nepekasy (MAaTixkHOI onepawii) NOBEPTAETbCS
KMIEHTY - BIANPABHMKY pPa30M 3 nnaTolo (Komiciew) 3a
BiANpPABNEHHS Nepekasy.

MoBepHEHHs nepekasy (3OiCHIETLCA B OyOb-SKUIA iHLWNRA
OeHb, Nicna OHA NOro iHiLitoBAHHS):

TPHOKIM - peecTpauiliHniA HoMep 06/1iKOBOI KOPTKM NNATHUKA NogdTKiB (imeHTudikauinHmi koa)




BiOKNMKAHHS 3rogmM KMIEHTA - BiAMNPABHMKA HA BUKOHOHHS
nepekasy MOXXIMBO TAKOX i B HACTYMHi OHi Nicns onepauinHoro
OHS MOOOHHSA B BOHK MAATIXKHOI iHCTPYKUii Mpu yMOBI, L0
nepekas He BUMNAYEHU KNIEHTY — OTPMMYBQYY.

Mpy LbOMY KMIEHTY — BiONPABHUKY NMOBEPTAETLCS TiNlbKA CyMda
nepekasy (NaaTixHoi onepadii).

MopapokK NPUAHATTA 40 BUKOHAHHS NATIXXHOI

iHCTpyKUii BaAHKOM

MoMeHT 6e3BigK/INYHOCTI NAATIKHOI
iHCTpyKUii

BOHK MPUAMOE 0O BUKOHOHHS HOQOHY KIEHTOM MAATIXHY
IHCTPYKLItO, 30 YMOBM LLO MNAATKHA HCTPYKLUia odbopmMeHa
HONEXHUM YNHOM TA HEMOE 30KOHHMX NiACTAB N5 BiAMOBW B ii
NPUAHATTI.

BAOHK NPUIAMOE OO BUKOHOHHS MAATIKHY iHCTPYKLitO, LWO
HOQINLWNA 0O HbOro MPOTAroM ONepaLiiHOro yacy, y To cCamMuia
onepawinHniA OeHb.

BaHK BNpaBi BIOMOBUTWU Yy MNPUAHATTI HAQAHOI KrieHToM -
MIATHAKOM MAATIXKHOI  iHCTPYKUii HO nepeka3 KowTiB Yy
BMNAOKAX:

- He 3[MiNCHEHHS KJIEHTOM OMNATU CyMW MNepekasy Td
nnatu (Komicii) 3a nepekas;

- HEeHOOAHHS KNEHTOM HeobxigHoi iHpopmauii Ta/a6o
OOKYMEHTIB;

-y BMNopgkax, nepenbayeHMx 30KOHOOOBCTBOM 3
30MobiraHHa Ta npoTuaii neranisauii (BigMUBAHHO)
LOXOMiB, 0L,EeP>XXAHMNX 3MT0YNHHUM LLJIIXOM,
GIHOHCYBOHHIO  Tepopu3aMy  Ta  QiHOHCYBAHHIO
PO3MOBCIOOXEHHS 36POI MACOBOI0 3HULLIEHHS.

MNAaTiXXHA IHCTPYKLIiA € 6e3BiAKNMYHOK 3 MOMEHTY PAKTUYHOI
BUMNIATY NEePeKasy.

OnepauiiHui Yac

YacTuHa  onepauinHoro  gHs AKOI
NPUAMAKOTLCS NAATIKHI IHCTPYKLT.

TpuBanicTb onepawiiHoro Yacy ctaHoBuTb 3 09:00 go 16:00.

baHky, npotarom

OnepauiiHun aeHb

[leHb, NPoTAroM IKoro baHk 3[iNCHIOE CBOKO HiSNbHICTD,
HeobXifHY ANns BUKOHAHHS MATKHMX ONepaL,ii.

MaKCMMAanbHUM YaC BUKOHOHHS NAATDKHUX
onepawin

CTPOKM BUKOHAHHS NAATIXXHUX ONepaui y IAATiKHUX CUCTEMOX
BCTAHOB/IOKOTLCS  NPABUIAMU  MAATIKHUX CUCTEM, CXEeMMU
nepekasiB «Raiffeisen Express», ane He MOXyTb NepPeBULLYBATH
CTPOKIiB, BU3HAYEHUX 30AKOHOM YKpdiHU «[po NAATIXHI
noCcnyrun».

JlimiTn:
MakcuMmarnbHaA cymMa naaTi>kHoi onepadii
nepekasy KOLWITIB B MeXaxX YKpdiHu

MakcumManbHa cyma niaaTixkHoi onepadii 3
BUNJIATU NepeKasy KOLUTIB, AKi HapiAwn is-
30 KOPAOHY

o 400 000,00 rpH. - 6e3 BigKPUTTSA PAXYHKY,
SKLLO CyMQa JOpiBHIOE a60 nepesuwye 400 000,00 rpH. B OeHb -
3 BIOKPUTTAM NOTOYHOIO PAXYHKY.

Bunnata nepekasy B ekBiBANEHTI No kypcy HBEY HO MOMEHT
BMKOHOHHS onepadii B cymi go 40000000 rpH. B [OeHb
30iCHIOETBCS 6€3 BIOKPUTTS POXYHKY,

B CyMi nepekasy B ekBiBANEHTI no kypcy HBY HA MOMeHT
BMKOHOHHS onepauii noHag 400 000,00 rpH. B OeHb - 3
BiAKPUTTSM NOTOYHOIO PAXYHKY.

IHpopmauis npo wrpadwm, neHi

Y pasi nopyleHHs BAHKOM CTPOKIB BUKOHOHHS MAATIXHUX
IHCTPYKLUI KNiEHTA, BAOHK 3060B'A3AHNIA CNNATUTU KIMIEHTY MNEHI0
y po3mipi 0,1% Big CyMn MPOCTPOYEHOrO MNATEXY 30 KOXHUI
OeHb MPOCTPOYEHHS, WO He moxe nepesuwysat 10 % cymu
NNATIXHOI onepaLii.

3acobwu 3B'A3Ky ANs nepeadBaHHSA iHpopmauii
a60 NoBiJOMJIEHHS KJTIEHTOM [0 BaHKy

e nowToto (Byn. leHepana Anma3sosag, 4a, m. Kuis, 01011,
YKpaiHa)




e  enekTpoHHOo nowTotk (info@raiffeisen.ua)

e yepes cant Banky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

e 30 HoMepamu TenedoHy baHky 0 800 500 500 abo
e 0444908888

3anut B Cuctemi «PanddainseH OHMANH» (MeHo
«3B'A30K 3 6aHKOM» — Yar).

O6csr, NOpPS[OK | YaCOBUIA NPOMIXKOK HOJAHHS
iHpopmauii BignoBigHO O NNATi>XHoOi
nocnyru

Micng iHILIOBAHHSA NAATIXHOI onepauii KNiEHT MA€E NPABO
3BEPHYTUCS [0 BigOiNeHHs BaHKy i3 3anMMTOM MPO HAJOHHS
HACTYNHOI iHGopMaLLii:

1) BOTA | YOC OTPMMAHHS BAHKOM MAATIXXHOI IHCTPYKLT;

2) [ATa i Yac NPUNHATTS JO BMKOHOHHS MAATIXKHOI iHCTPYKLii
baHkom.

Taka iHpopmauia HOJAeTbCS BAHKOM 30 YMOBM 30iICHEHHS
ineHTudikauii Ta Bepudikauii KNIEHTA TA NPen'saBAEHHA HUM
NPUMIPHUKA KACOBOrO OOKYMEHTA MPO 3AINCHEHHS MATIXHOI
onepadii, iHopmaLigd BIGHOCHO SKOI 3AMUTYETbCA KMIEHTOM Yy
baHka.

Micns BUKOHAHHSA MAATIXHOI onepauii BaHk HOQOE KIiEHTY -
OTPUMYBAYY Nepekasy HACTYMHY iIHPOPMALLito:

1) BiBOMOCTI, fKi BAKOTb 3MOry OTPMMYBOYY iOEHTUPIKYBATM
BMKOHOHY MAATiIXHY onepauito, iHpopmaLito Mpo NIATHUKA Ta
iHLi BiZOMOCTI, LLIO CYyNMPOBOOXYIOTb MIATIKHY iIHCTPYKLiHO;

2) cyMy NNaTiXXHOI onepawii y BasOTI NNATIXXHOI onepaLii;

3) iHpopmaLig Npo Kypc NepepaxyHKy iHO3eMHOI BASKOTH, IKLLO
BOJIIOTA OTPUMOHHS Mepekasy BiOPI3HAETbCA B4 BAMOTH
BiANPABNEHHS.

Taka iHPopmaLia 303HAYAETBCS B MAATKHIA  IHCTPYKLi,
NPUMIPHUK SKOI HOJOETbCA BAHKOM KMIEHTY MICNS BUKOHOHHS
NAATiIXXHOI onepadii 3 OTPUMAHHS NepeKkasy.

IHpopmMaLis Npo 3060B'A3CAHHA KJTIEHTA LWOA0
3a6e3neyeHHs HAM 36epeXXeHHs NAATIKHUX
iHCTPYMeHTIB Ta iHAMBIAYaIbHOI 0671iKOBOI
iHpopmauii.

IHdopMmauis Npo npouenypmn NpoBeAeHHs
3axofiB, CMPAMOBAHMX HA 3AMNO6iraHHS
HEBMKOHAHHIO 060 HeHaNeXXHOMY BUKOHAHHIO
NNAaTi>XKHUX onepawii, a TaKoX nNpo
BignoBiganbHicTb BAHKA y pasi HEBUKOHAHHS
a60 HeHANeXXHOro BUKOHAHHS NNAATIKHUX
onepauin.

Mpouepypa B3aeMogii Mi>k BaAHKOM Ta
KJTIEHTOM HA BUNAQOK WaxpancTea (nigospm
waxpancTea) abo 3arposm 6esnewi
BMKOHOHHSA NATIXHOI onepauii

3HAXOOUTLCS Y OOFOBOPI, SKNIA_PO3MILLLEHO HO cainTi BaHka 3d
NOCUAHHAM

Mpouepypa B3aemMogii Mk BaHkKom Ta
KJIIEHTOM Yy pa3i 3AiNCHEHHS HEAKLLENTOBOHUX,
MOMUNKOBUX, HEHAJNIEXXHUX NAATDKHNX
onepawin Ta NOpA[OK 3BEPHEHHS KJiEHTA 3
BifLUKOQYBAHHSIM 36UTKiB, 3aBAAHUX Y
pe3ynbTaTti NNATXXHMUX onepauini, NpoBegeHnx
baHKkom

3HOXOANTBCS Y OOrOBOPI, AKMIA_PO3MILLIEHO HO CANTi BaHka 3a
NOCUIAHHAM
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CTpoK fii porosopy

[loroBip yKnapaeTbCs HO CTPOK BMKOHAHHS BAHKOM MAATiXHOI
onepawii KNieHTa

MopsiAaoK BHECEHHS 3MiH 0 A,0roBopy

BAOHK CAMOCTIMHO BCTOHOBJIFOE YMOBW HOACQHHS MOCAYr Td
3MIHIOE OOroBip.

YnHHO pepakLia 0oroBopy oQiLiniHO ONpUIOAHIOETECSA HA CANTI
baHka www.raiffeisen.ua

YMoOBM NPUNNHEHHS A,0roBopy

Micns BUKOHOHHA BAHKOM iHILIMOBOHOI KMIEHTOM MNATIXHOI
onepauii BiANOBIZHO OO YMOB AOroBOpy TA 30KOHOOOBCTBA
YKpQiHW, LOroBip BBAXAETLCSH TAKUM, LLLO NPUMMHUB CBOKO AitO.

IHpopMaLisa NPO MeXAaHi3M 3aXMCTy NPaB
KOpUCTyBaAYd

3 MNUTOHb 30XWUCTY MPOB CMOXMBAYIB KMIEHT MAE MNPABO
3BepHyTUCS 0o HBY (nepenik KOHTAKTHUX OAHUX PO3MILLEHO B
po3nini "3aXMCT MpPaB CMAOXMBAYIB" HA CTOPIHUI OQiLiiHOro
iHTEePHeT-NPeACTABHULTBA HBY 30 NOCUJTAHHAM
https://bank.gov.ua/ua/consumer-protection).

MopapokK BperynioBAHHSA CRiPHUX MUTAHD, LLLO
BMHMKAIOTb Yy NpoLeci HagaHHSA NAATiXXHUX
nocnyr

Ckapru cnoxmeayia QiHAHCOBMX MOCAYr MNPUAMAKOTbCS Yy
BigOineHHax baHky 30 agpecamu 3a NMOCUIAHHSM BigaineHHs
BaHky, B TeniepOHHOMY PeXunMi LLNSXOM 3BEPHEHHS CMOXUBAYIB
0o IHpopmauinHoro ueHTpy baxka 3a TenedpoHamm 0 (800) 500-
500, (044) 490-88-88, 0 TAKOX HO €MEKTPOHHY MOLUTY LUNSXOM
HOMPABIEHHSA NTUCTIB HO eNeKTPOHHY agpecy info@raiffeisen.ua
CnipHi MUTAHHS, WO BUHMKAKOTb Y NPOLECi HOOAHHS NAATIKHNX
nocnyr, He BpPErynbOBAHI LUMSIXOM MNeperosopis abo B
LOCYO0BOMY NOPAOKY, PO3rNAaoThbCsA CYyOOM.
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