3axucT mepcoOHAJbLHUX TaAHUX
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MHOBIJOMJIEHH S
PO MOPSAA0K 00POOKHU MEPCOHAIBLHUX JAHUX TA NPaBa Cy0’€KTIB MePCOHAJbHUX JAHUX

[Tum  Axuionepre toBapuctBo «Paiiddaiizen bank» (Hamani y TekcTi - baHk), kepyrouuch
cratTamu 8, 12 3akony Ykpainu «IIpo 3axuct nepconanbHux nanux» Bia 1 uepsus 2010 poky
Ne2297-V1, noBinomiisie mpo npasa cy0’€KTiB IEPCOHANBHUX JaHUX, PO 3aCTOCOBaHUi B baHky
HOPSIIOK 0OpOOKHM NMEepPCOHANBHUX JAHUX 1 3BEPHEHb IPO 3aXUCT NEPCOHAJIbHUX JaHUX . baHk
3a0e3neyye 0OpoOKy Ta 3aXHUCT MEPCOHATBHHUX NaHUX 3 JOTPUMaHHSIM BUMOT KOHCTUTYII
VYkpainu, 3akony Ykpainu «IIpo 3aXucT nepcoHaIbHUX TaHUX», IHIIUX 3aKOHIB Ta HOPMAaTHUBHO-
NpaBOBHX akTiB YKpainu, KoHBeH1ii mpo 3axuct 0cid y 3B’A3Ky 3 aBTOMATH30BaHOI 00POOKOI0
NEPCOHANBHUX JAHUX Ta MDKHAPOIHUX 10r0BOpiB YKpaiHu. Y AisnbHOCT BaHKy 3acTOCOBYHOTBCS
npoueaypu oOpoOKM MepCOHalIbHUX JlaHMX, IO BpPaXxoOBYIOTh BHMOrd Permamenry
€sponeiicpkoro [lapmamenty Ta Pagn 2016/679 Bin 27.04.2016 poxky "llloxo 3axucty ¢izndanx
oci6 mpu 00poOIll nepcoHaJbHUX JaHUX Ta Npo BUIbHUHN pyX Takux aaHux" (General Data
Protection Regulation - mvaganiy rekcti GDPR).

O6poOka nmepcoHaNbHUX JaHUX, SKI HalleKaTh 10 0aHKIBCHKOI TAEMHHIII, 3/11HCHIOEThCS bankoM
TaKOX BIAMOBIMHO 10 BUMOTr 3akoHy Ykpainu «IIpo Oanku 1 OaHKIBCHKY MISUTBHICTB» Ta
HOPMaTHUBHO-TIpaBoBUX akTiB HanioHanbHOro 6aHKy YKpaiHu.

bank 3nificHioe 00pOOKY NMEpPCOHANBbHUX JAHUX CBOIX KITIEHTIB, KOHTPAreHTIB, aKIIOHEPIB,
IpaliBHUKIB, OB’ SI3aHUX 3 HUMH 0Ci0, a TaKOX 1HIIUX (I3UYHUX 0ci0, TaH1 IKUX OTPUMYIOTHCS
bankom minx yac 3niiicHeHHS OAHKIBCHKO1 IISUTbHOCTI, HaTaHHS ()IHAHCOBUX MOCIYT Ta 31HCHEHHS
HUM 1HIIOT JISUTBHOCTI BIZIMOBITHO 710 3aKOHOIaBCTBA Y KpaiHHU.

BimomocTi npo Balk, 1K BOJ0XIILISA NEPCOHAJBHUX JaHUX

AxkuioHepHe ToBapuctso «Paiidpdaiizen bank», kox €/IPIIOY 14305909, 01011, m. Kuis, By
Jleckona, 9

3axucr NNEPCOHAJBbHHUX JTAHUX

[Topsimok 3aXUCTy MepCOHATBHUX JaHUX BU3HAaYaeThcss baHKOM caMOCTiHO BiATIOBIAHO A0 BUMOT
3akony Ykpainu «IIpo 3axuct nepcoHaabHUX JAHUX», BHYTPILIHIX MOJITHK Ta MpaBui baHky 3
MATaHb 3aXUCTY NMEPCOHATbHUX JaHHX.

JU1st oTpUMaHHS TOCTYIY 10 MEPCOHAIBHUX JaHUX, & TAKOX 3 IHIIUX MUTaHb MI0J0 MMHUTaHb
00poOKH IepcoHANBHUX JaHUX Y baHKy, cy0 €KTy MepCcoHalIbHUX JaHUX MOTPIOHO 3BepTaTHCS 32
anapecoro: 01011, m. Kwuis, Byn. JleckoBa, 9, Data protection Officer: Oxpyr Pyciana
BosogumupibHa.

KonTpons 3a momepxkaHHSM 3aKOHOJABCTBA MPO 3aXHUCT NEPCOHAIBHUX NaHUX Yy MeExkax
MIOBHOBAXEHb, Nlepe10aueHNX 3aKOHOJABCTBOM Y KpaiHH, 3[1HCHIOE Y TOBHOBakeHUI1 BepxoBHOI
Panu 3 npas nmrogunan, Ykpaina, 01008, m. Kuis, Byn. [ncturyterka, 21/8, Ten.: (044) 253 -75-89;
0800-50-17-20.



[Tpu BusiBIIEHH] TOpYIIEHH 0OPOOKH IMEPCOHATNBHUX TAHUX 0COOM, sIKa € TPOMAaITHUHOM KpaiHH-
yiena €sponericbkoro Coro3y, bank nepenae indopmainiro nmpo taki iHnuaeHTH 10 Paiiddaiizen
bank Iarepnamionans Al (Raiffeisen Bank International AG) qist monanpiioro i HaJaHHS Ha
BukoHaHHg BuMor GDPR y Bignosinuuii Harnsposuii opran Pecriy6iiku ABctpis. Paiiddaiizen
bauk Intepnamionans AI' (Raiffeisen Bank International AG) € mpencraBHukom banky B
€BponetricbkoMmy Coro3i, sik 11e Bu3HaueHo ct.27 GDPR.

Hoaitnka koudigeHuiiiHOCTI A9 MOOIJILHUX T0XATKIB

[ToniTuka koHdigeHmiitHOCTI HonaTky «Raiffeisen Pay» ta mob6insHuX nonartki «Paliddaiizen
Ownmaitn» Ta «Paitddaiizen bisnec Owmmaiin»: https://raiffeisen.ua/storage/files/politika-
konfidencijnosti-04042019 1554448866.pdf

[Tonituka koH(ineHmiiiHOCTI MOOLTRHOTO mMomatky FAIRO: https://app.fairo.com.ua/privacy-

policy/uk

MeTa 00pO0OKH NEPCOHAJLHHUX JaAHUX

bank 3xilicHIO€ 00pOOKY MepCcOHATBHUX JAHUX 3 METOIO:

e HajaaHHs BaHkoMm QiHaHCOBHMX IOCJIYT Ta NPOBAAKeHHSI IHIIOI AiJIBHOCTI, 1110 3a3HAYeHa
y cratti 3 Cratyty BaHKy (TekcT sikoro po3MilieHuil Ha caiiTi baHky 3a mocunaHHIM
https://raiffeisen.ua/storage/files/ctatut-2021.pdf) Ta  mepexdaueHa 3aKOHOIABCTBOM
Ykpainu;

e BHKOHAHHS YMOB /I0Or0OBOpiB, 0 Oy M/0yayTh YKJIaaeHi bankom (y T.4.: peanizatii Ta
3aXHUCTY MpaB CTOPIH 32 YKIAJICHUMH JTOTOBOPAMH);

e npoQiaToBaHHA (3aiificHEeHHs aBTOMATHU30BaHOI OOpPOOKM JaHUX KIIIEHTIB, 1HIIMX
KOHTPAreHTIB 3 METOIO OIIHKK PI3HMX AaCMEKTIB MOBEIIHKHA, €KOHOMIYHHUX, COLIAJIbHUX Ta
IHIIMX 1HTEepeciB/ynmogo0aHb mUX 0cCi0, MOOYJOBH CTpaTerii pPO3BUTKY, PO3pOOKH Ta
MPOTIO3HIIii MPOAYKTIB Ta HOCIyT baHky);

e HampapJieHHsl (QisMYHMM o0co0amM iHPoOpMALIHHHUX, PeKJAMHHMX MOBIIOMJICHb Ta
npono3uuiii mono mocayr banky, iioro maprHepiB, nas ydacti ¢isMmyHHX o0ci0 B
nporpamax baHky Ta iioro naprHepis;

o 3a0e3nmevyeHHs IKOCTI 0aHKIBCHKOI0 00CIyroByBaHHsI Ta 0e31eKH B AisiibHOCTi BaHKy;

e BHKOHAaHHH 000B’s3KiB baHKky, fiki nmepegda4veHi 3aKOHOaBCTBOM, B TOMY YMCJIi s
3anmo0iraHHs Ta NMPOTHUAIl Jeragizauii (BigMUBaHHIO) 10X0AIB, 0JeP:KAHUX 3JI0 YHHHHUM
HIIAX0OM, (PIHAHCYBAHHIO Tepopu3sMy Ta (iHAHCYBAHHIO PO3NOBCIOKEHHH 30poi
MacoOBOT0 3HUIIIEHHS,

e 3aXMCTYy 3aKOHHHUX iHTepeciB banky a0o TpeThoi 0oco0u, sikii baHkoM nepenawTbes
NePCOHAJIbHI JaHi, KPiM BHNAAKIB, KOJM MOTPeOH 3aXHUCTY OCHOBOIOJIOKHHMX IPaB i
cB000 Qpi3nYHMX 0¢i0 y 3B'A3KY 3 00pPOOKOI0 iX JaHU X IEePeBAKAIOTH TaKi iHTepecH;

e peajizanmii iHIIMX NOBHOBAa’KeHb, BHUKOHAaHHA (YyHKUilH, 000oB’a3kiB banky, mo
nepeadadeHi 3aKOHOJABCTBOM YKpaiHu a0o He cynepeyaTb oMy, 30KpemMa 1Jisi
BHKOHAHHS BHYTPIlIHIX JOKYMeHTIiB BaHKY, KOJIeKTHBHOTO0 10Tr0BOPY, PilileHb OPraHis
JAep:KaBHOI BJIAJIM TA OPraHiB HAIJSAY 32 AisJIbHICTIO BaHKY, Cy10BHX pillleHb, pillleHb
opraHiB ynpasJiHHsa banky.
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MeTta 00poOku baHkOM nepcoHalbHUX JAHUX CYO’€KTIB NEPCOHATBHUX [aHUX  MOXE
3MIHIOBATHCS BHACITOK 3MIHM YMOB yKJIaIeHUX 3 HUMHU IOTOBOPiB a00 11JT0BUX BITHOCHH, 3MICTY
nisuTbHOCT1 BaHKy, y TOMY YHCIi y 3B 43Ky 13 3MiHOO 3aKOHO/IaBCTBa Y KpaiHH.

O6po0Oka mepcoHaIbHUX JTaHUX 3 METOI0 HalaHHs 1H(POPMAIlii/mpono3uIlii mpo mocayru baHky,
YW B BU3HAYCHUX BaHKOM ICTOpPUYHUX, CTATUCTUYHUX UM HAYKOBHUX IUISX, a TAKOXK 30€epiraHHs
[TepcoHanbHUX JAHUX 3 METOK BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpATHH IIOJO TOPSIKY
30epiraHHsl JOKYMEHTIB, HE BBAJXKAETHCS HECYMICHOIO 0OpOOKOIO Ta 3IHCHIOEThCS baHkoM 3a
YMOBH 3a0€3MeYeHHS HaJIe)KHOTO 3aXUCTy [lepcoHaTbHUX JaHUX.

IIpaBa diznyHNX 0¢i0 — cY0’€KTIB NEePCOHAJLHUX JAHUX

3rigHo 31 crarTero 8 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHUX JaHUX» CY0 ‘€KT IepCOHAIBHIX
JIAHUX M€ MPaBo:

1. 3Hatunpo mxepena 30upaHHs, MICIIE3HAX OJKEHHS CBOIX IMEPCOHAIBHUX JaHUX, METY iX
00po0OKH, MiCIIe3HAX 0 KEHHS Ta/a00 Miclie IpOKUBaHHA (TIepeOyBaHHs) BOJIOIUIBII YU
PO3MOpPSIHUKA IEPCOHATBHUX TaHUX a00 AaTH BiAMOBITHE TOPYUYEHHS OO OTPUMAHHSI
uiei iHpopmalii yMOBHOBaXEHUM HUM 0cC00aM, KpiM BHUMNAAKIB, BCTAHOBIIECHHX
3aKOHO/aBCTBOM Y Kpainu/ €Bpornelicbkoro Coro3y, 3a yMOBHU 3aCTOCOBYBaHHs /10 baHky.

2. OrpumyBaTH iH()OpMAIIiIO TPO YMOBH HaJaHHS baHkOM JToCcTyIy 70 HOTO IMepCcOHABHIX

JIaHUX, 30Kpema iHdopMmamilo mpo Tperix ocid, skuM baHkoM mepenaroTbes HOTO

NEePCOHAIbHI JJaHI.

Ha noctyn 10 cBOiX nepcoHaNbHUX JaHUX, K1 00poOnstoThest bankowm.

4. OtpuMyBaTH HE MI3HINI K 32 TPUALSTH KaJICHAAPHUX JIHIB 3 IHA HAAXOKeHHS 10 banky
3amuTy, KpiM BHITQJIKIB, IEpea0aueHNX 3aKOHOJABCTBOM Y KpaiHH, BIIMOBIAL PO TE, YU
00po0usitoThcs baHkOM HOTO MepcoHaNbHI JaHi, a TaKOX OTPUMYBATH 3MICT TaKHX
MEePCOHATBHUX JTAHUX.

5. Ilpen'sBnsiTH BMOTUBOBAHY BUMOTY BOJIOIUIBIIO IEPCOHAIBLHUX JAHUX 13 3aMepeyeHHsIM
POTU 0OPOOKH CBOIX MEPCOHAIBLHUX JAHUX.

6. Ilpen'sBisITH BMOTHBOBaHY BUMOTY IOAO 3MiHH a00 3HHINEHHS CBOIX IEpPCOHATBHUX
JIaHUX Oy Ib-SKUM BOJIOAUIBIIEM Ta PO3MOPSTHUKOM NEPCOHATBHUX JTAHUX, SIKIIO 11l JaH1
00pOOIAIOTHCA HE3aKOHHO YU € HEI0CTOBIPHUMMU.

7. Ha 3axucT cBOiX mepcoHaAIbHUX JaHUX BiJ] HE3aKOHHOI 0OPOOKH Ta BUIIAIKOBOI BTPATH,
3HUILEHHS, MOUIKO/KEHHS Y 3B'I3Ky 3 YMHCHHUM IPUXOBYBaHHSM, HEHAJaHHSIM YU
HECBOEYACHUM iX HaJaHHSIM, a TaKOX Ha 3aXHCT BiJl HaJaHHS BIJIOMOCTEH, IO €
HEJIOCTOBIPHUMHU YU TaHBOJISITh YECTh, TITHICTH Ta AUJIOBY pemyTailito (pi3uaHoi ocoou.

8. 3Beprartucs i3 ckapramMu Ha 00pOOKy CBOIX MEPCOHANBHUX JAaHUX 10 Y TOBHOBAKEHOIO
Bepxosnoi Panu Ykpainu 3 mpaB noaunu, abo 10 cyay.

9. 3acTocoByBaru 3ac00M MPABOBOTO 3aXUCTY B pa3i MOPYIIECHHS 3aKOHOIABCTBA TIPO 3aXKCT
MepPCOHAJIbHUX JTaHUX.

10. BHOCHTH 3acTepekeHHsI CTOCOBHO OOMEKCHHS IMpaBa Ha 00pOoOKy CBOIX MepCOHATBHHUX
JAHUX M Yac HaJaHHs 3TOIU.

11. Bigknukatu 3rony Ha 00poOKy MepCoHaNbHUX JaHUX.

12.3HaTu MexaHi3M aBTOMaTUYHOT 00pPOOKHU IepCOHAIBHUX JaHHX.

13. Ha 3axucT Bijg aBTOMaTH30BAHOTO PIlIEHHs, K€ Ma€ JIJIsI HOTO MTPAaBOBI HACIIIKH.

w

Cy0’exT IepCcOHaJIbHUX JJAHUX M€ [IPaBoO Ha oJiepKaHHA Bi baHKy OyIb-sIKUX BiIOMOCTEH po
cebe 32 yMOBH HasiBHOCT1y baHka MOXITHUBOCTI i1eHTU(IKyBaTH Cy0’ €KTa MEPCOHATBHUX JTaHUX,
SKAH 3BEpHYBCS 3 TakuM 3amuToM. Skmo baHk 3xilicHIoe 00poOKy MepcOHaNbHUX JTaHUX
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KOHKPETHOTO cy0’€KTa MepCOHANBHUX JIAHUX, HOTO 3alHT MO0 OTPUMAaHHS JOCTYILY IO CBOIX
MEPCOHANBHUX JaHUX 33J0BOJIBHSAETHCS MPOTATOM TPHILATH KAJICHIAPHHUX THIB 3 JHS HOTO
HAJIXOKCHHS, SIKIIO 1HIIIE HE Mepen0auyeHo 3aKOHOIaBCTBOM Y Kpainu. BiacTpodueHHs qOCTyIy
cy0’ekTa TMEpPCOHANbHHUX JAHUX JO CBOIX IMEPCOHANBHUX JaHUX HE Homyckaerbes. Kormis
MEePCOHATBbHUX JTAHUX, 110 00pOOIAI0ThCS baHKOM, HaJlaeThest Cy0’ €KTY MePCOHANBHUX JAHUX Y
(dhopMmi BUTSATY, IOPSAOK CKIIaIaHHS SIKOTO BU3HaYaeTbest bankom camocTiiiHo. Jloctyn cy6’ekra
MEPCOHAJBHUX JAHUX JI0 HOTO MEepPCOHANBHHUX MaHWX (y T.4. HAJAHHS BUTATY) 3IHCHIOETHCS
bankom Ge3ormatHo.

IigcTaBu A5 00POOKH MEPCOHAJILHHUX JAHUX

O6po0OKa nmepcoHaJbHUX TaHUX 3A1HCHIOETHCSI baHkoM 3 miicTaB, Bu3HaueHUX ctaTTeto 1 1 3akoHy
VYkpainu «IIpo 3axucT nepcoHaANbHUX JaHUX», Y TOMY YHCIIL:

e J103BUIT Ha 00POOKY MEPCOHANBHUX JAHUX, I10 HaJaHUW baHKy BIAMOBIAHO 10 3aKOHY 1
BUKJTIOYHO 7151 3/11ICHEHHS TOBHOBaXkeHb baHKy;

e HEOOXiAHICTH BUKOHAHHS 000B's13Ky baHky, 1o nependadyeHuii 3akoHOM Y KpaiHu Ta, 3a
YMOBH 3aCTOCOBYBaHHsI 10 baHKy, BUMOTr 3aKkoHO1aBcTBa € Bporneiicbkoro Coiosy;

® VYKIAJCHHA Ta BUKOHAHHA BaHKOM IpaBOYHMHY, CTOPOHOIO SIKOTO € TaKOX CYO'€KT
MePCOHAJbHUX JTaHUX 200 SKUN YKIIaIeHO HAa KOPUCTh Cy0'eKTa MEPCOHATBLHUX JaHUX UM JUIS
3MIMCHEHHS 3aXOJiB, M0 TMEpPeayIoTh YKIAICHHIO TMPABOYMHY Ha BUMOTY cy0'ekra
NEPCOHANBHUX JJAHUX;

® 3aXUCT )KUTTEBO BAXKIIUBUX IHTEpeCiB Cy0'€KkTa MepCOHAbHUX JAaHUX;

e HEOOXiIHICTh 3aXUCTy 3aKOHHUX 1HTepeciB banky abo TpeTboi ocodu, sikii bankxom
nepeaarThes epCoHANbHI J1aHi, KpiM BUIA/IKIB, KOJIU MOTPEOHU 3aXUCTY OCHOBOTIOIOKHHUX
npaBi cB000a Gi3MIHUX 0Ci0 y 3B'I3KYy 3 00pOOKOIO HOTO TaHUX IEPEBAKAIOTH TaKl IHTEPECH;
e 3r07a (hi3MuHOT 0cOOM Ha 0OPOOKY il NepcOHANBHUX NaHuX (Y pa3i il HagaHHs).

Tako>x baHk 3711licHIOE 00pOOKY MepCOHATHHUX TaHUX, SIKI € My0JiYHOI0 Ta/a00 iHdopMmauicio y
dopwmi BigkpuTux ranux (ct. 101 3V «Ilpo gocrym mo my6mivnoi iHGopmariii» ), 1o oTpuMana i3
3araJbHOJIOCTYITHUX JDKEPEIl, B TOMY YHUCIIi 3 BIIKPUTHUX JE€PKABHUX PEECTPIB, 0€3 0/1epKaHHA
3roau cy0’ekTa MepCcoHaNbHUX AaHMX. Taka iHpopMmamis Moxxe BaHKOM BIIBHO KOIIOBAaTHUCH,
MOIIUPIOBATHCH Ta BUKOPUCTOBYBATUCH IHITUM YWHOM, B TOMY YHUCIi B KOMEPIIHHUX LUISX, Y
MOEHAHHI 3 1HIIOI 1H(pOopMaIli€o abo NUISXOM BKIIOUEHHS 0 BJIACHOTO MPOAYKTY baHky,
BUKJIIOYHO B 00CATax BIATOBIIHO 10 BKa3aHOI BHUIE METH OOpPOOKM Ta 3 00OB’SA3KOBUM
MOCHWJIAHHSM Ha JKEPEJIo OTpuMaHH i€l indopmarii.

O06po6ka bankoM OKpeMHX KaTeropii nepcoHaIbHUX JaHUX, 00pOOKa IKUX CTAHOBUTD OCOOJIUBHI
PU3HK JJ1s TIpaB i cB000 cy0’€KTiB MEPCOHANBHUX JAHUX, 3[IHCHIOETHCS TITHKU 32 HASBHOCTI
CTieIiaJbHUX MMPABOBHX ITi/ICTaB, BA3HAYCHUX 3aKOHOJABCTBOM Y KpaiHu, 30KpeMa:

e 32 YMOBHU HaJIJaHHs Cy0'€KTOM MepCOHATBLHUX IAHUX OJITHO3HAYHOI 37011 Ha 00POOKY TaKuX
TAHUX;
abo

e 00poOKa TakMX JaHUX HEOOX1IHA /I 3IHCHEHHS IPpaB Ta BUKOHAHHS 000B's13KiB baHky y
chepi TpymoBUX TPABOBIIHOCHMH BIAMOBIIHO OO 3aKOHOJABCTBA YKpaiHW 13
3a0e3MeueHHsIM BIITIOBITHOTO 3aXHUCTY IaHUX Cy0’€KTa MepCOHATBHUX JaHUX;
abo

e 00poOKa TakuxX JaHUX HEOOXiJHA JIJIs 3aXUCTY JKUTTEBO BaXKJIMBUX 1HTepeciB cy0’ekTa
MepcoHaIbHMUX JaHUX a00 iHI0T 0cO0M y pa3i Hele31aTHOCTI 800 0OMEXEHHS [IUBLITBLHOT
N1€31aTHOCTI1 Cy0'€KTa EPCOHATBHUX JaHUX;
abo
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e 00poOKa Takux JaHUX HEOOXIiMHA JUIsi OOIPYHTYBaHHS, 3aJ0BOJICHHS ab0 3axHCTy
IIPaBOBO1 BUMOTH;
abo

e 00po0OKa CTOCY€ThCS NaHUX, SIKI OyJM SBHO ONPWIIOAHEHI Cy0'€KTOM IepCOHAIBHUX
JTaHUX.

CKJIa)I Ta 3MiCT NEPCOHAJbHHUX JAHHUX, 11O OﬁpOﬁJ’[ﬂlOTbCﬂ, JoOKepeJia iX HAAX O KEeHHS

3micTi06ciar o0pooku bankoM nepcoHaNbHUX TaHUX Y 3HAYHIM Mipi3aJI€KUTh BiJl BULY BITHOCUH
y sSKuX nepeOyBaroTh baHK Ta BiIMOBIAHUN Cy0’€KT MEPCOHATBHUX AAHUX, Y TOMY YHUCII JJIS
KI1ieHTiB baHKy - Cy0’€KTIB MEepCOHATBHUX JTAaHUX 3MICT 00CsIT 00pOOKH MepCOHATBHUX JTaHUX
3aJIeKUTh BIJl MPOAYKTIB Ta TOCHYT, SKi KiIieHTH banky 3ampocunu abo 3 SKAMU BOHHU
MIOTO/IKYOThCSI.

3MICT epcoHaNIbHUX AaHUX, 110 00poOIstoThest bankoM, BianoBinae iHdpopmalii, OTpUMaHiH Bil
¢1BBUYHUX 0Ci0 — CyO’€KTIB IMX MEPCOHAIBHUX JAaHUX a00 3aKOHHO OTpPHMaHId Bix iX
MpeJICTaBHUKIB YU TPETIX 0Ci0, y TOMY YHCIIi BiJ OI0PO KPEAUTHHX iICTOPIi, 3 KDEJUTHOTO PEECTPY
Hartionansaoro 6anky Ykpainu, 3 Cuctemu BankID Harionansaoro 6anky Ykpainu, Bifg ocio,
IpeJCTaBHUKAMU SIKUX BUCTYIAIOTh Cy0’€KTH MEepCOHAIBHUX JIaHuX, a00 oTpuMaHa bankoMm B3
3araJbHOJIOCTYIHUX JKepel (Hampukiaj, 3 €IUHOTO JIepKABHOTO PEECTPY IOPUANYHUX OCIO,
(b13UYHUX 0Ci0 - MAMPUEMIIIB Ta TPOMAJACHKUX (HOPMYBaHBb), a TAKOXK BKIFOUa€ iHGHOPMAIIiIO, 110
BilomMa/cTaja Bijoma baHky B 3Bs3Ky 13 peari3aii€o TO0roBIipHUX Ta IHIIUX MPAaBOBIIHOCHH 13
TakuMH (HI3MIHUMHU 0cO0aMM Ta IHITUMHU 0co0aMM, Ki € KIi€eHTaMH/KOHTpareHTamu baHky B
TaKMX BIJHOCHHAX, B pe3yJbTaTi aynio3amnucy (3amucy Teiae(OHHUX PO3MOB CyO’ €KTiB
MepCcoHaTbHUX JAHUX/IX TPEICTABHUKIB 3 IpalliBHUKaM¥ baHKy ) Ta ¢0oTO/Bifeo -31iioMKku a00 Oyia
OTpHMMaHa i3 3arajJbHOIOCTYIHHUX JIKEPEIl.

bank 37iiicHIOE 00p0OKY IepCcoOHAIBHUX NaHUX (PI3UUIHUX 0C10, OTPUMAHUX BiJl TPETIX 0Ci0, K0
e nependadyeHo 3aKOHOJABCTBOM YKpaiHu abo 3a YMOBHM HAJaHHS IIMMHU TPETIMHU ocobOammu
rapaHTii, 1o Taka nepeaya 3iHCHIOETHCS HUMU 3 JOTPUMAaHHIM BUMOT 3aKOHOIABCTBA Y KpaiHu
1 He mopymrye npasa ¢i3UIHUX 0¢i0, IEpCOHaBHI JaHi IKUX nepeaarThes baHky.

bank 3xiiicHIO€ 00pOOKY NEPCOHATBHUX JaHUX Y HACTYITHOMY CKJIa/Ii:

e TIpi3BHIIE, iM s, 10 OATHKOBI; peeCTpAIiiHUI HOMEP 00TIKOBOI KAPTKU IITATHUKA TT0JATKIB
(imeHTHdIKAIKHUN HOMED);

e anpecy (dbakTHuHEe MicIle MPOXKMBAHHSA Ta 3a JIEPKABHOIO PEECTPAIII€I0), YMOBH
MIPO’KUBAHHS, TPOMA/ISTHCTRBO;

e OcCBITa, npodecis, cueniaibHICTh, CTaXK poOOTH Ta iHGOopMalis Npo Micue podOTH Ta
nocany;

e BIZOMOCTI PO BIK (JJaTa Ta MiCIle HAPOKECHHSI ), CIMEHHUIA, pOUHHUN CTaH, POIUYIB;

e J1aHi, Korii, OTO JOKyMEHTIB, BUIaHUX Ha 1M ‘s pi3uaHOT 0coOm abo Bif il iMeHi;

e BigOMOCTI Mpo igeHTH]IKaLII0 0cOO0U (HAMpUKIA, 3pa30K MiANHUCY, iH(GOpMAIls Mpo
MOCBITYEHHS 0cO0n);

e naHi GiHaHCOBOI iqeHTUIKALIT (1aH] 3 TUIATIKHUX KapT (KPEIUTHUX, 1e0eTOBHX TOIIO));

e (iHAHCOBMI CTaH, 10XOJAM, BUIU HapaxyBaHb 1 YTPUMaHb (HAIPUKIAJ, BUA Ta PO3MIP
JI0XO0/iB, IepioAuuHi 3000B's3aHHS 3 OIIATH 32 BUTPATH HAa OCBITY JAiTei, MOBEpHEHHI
KpEIUTIB, OpCH/HA TIaTa TOIIO);

e aJpecH eJNEeKTPOHHOI MOLITH, HOMEPIB Teae(OHIB Ta 1HIII €JIEKTPOHHI IAeHTUDIKAIIITHI
JaHi;
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e 3BYKO3aIlMCH/3aMHCU TOJIOCY (HampHWKIad, 3amucu TelieOHHUX PO3MOB), (HOTO- Ta
Bile0300pakeHHsl (HANpUKIajA, MpU 3J1MCHEHHI (QOoTo- Ta BigeoigeHTU]IKAIL,
Bepudikalii KIi€HTIB), a TaKOXX JaHl 1100 BIAMOBIAHOCTI Ta IHINI JaHi, SKi MOYXHA
MOPIBHATH 3 BUIIIE3a3HAYCHOIO KATETOPI€I0;

e KpeauTHa icTopid Ta Oynb-ska iH(GOpMaLis MPO CTaH BUKOHAHHS (I3MYHOIO 0CO000I0
000B’sI3KIB 3a JIOTOBOpaMH, 1110 yKJIaaeHi 3 baHkowm, Ta IHIIMMU MPaBOYUHAMH,

e iH(popMariito po Ail Ppi3udHOT 0COOU Ta iX pe3ynabTaTH, 110 MaJIU MiCLIe TP BUKOHAHHI
yKIaJeHux 13 baHKoOM J0roBOpiB, BKIIOUATH JdaHl MpO IUIATEXl Ta PO3pPaxyHKA
(HampHKIIaa, TUIATKHI TOPYYEHHS TOMIO);

e JaHI 3 MapKETUHTY Ta €NEKTPOHHI XypHalIu Ta igeHTudikamiitni nani (qogatku, daitmm
cookieiT. 11.);

e OKpeMi KaTeropii nepCOHAIBHUX TaHUX, 00POOKa SIKHX CTAHOBHUTH OCOOJIMBHUMA PU3UK IS
mpaB 1 cBO0OI Cy0’€KTIB MEPCOHATBHUX JAHHX, @ CaM€: YIEHCTBO B MOJIT UMYHUX MapTILIX
Ta/ab0 opraHizauiix, IpoQeciiHuX CHiIKax, peairitHuX opraHi3amisX 41 B TPOMaJChKIX
OpraHi3amisiX CBITOTJISIHOI CHPSMOBAHOCTI; NMPUTIATHEHHS JO aJMIHICTPATHBHOI YU
KPUMIHAIBHOI BIAMOBIIAIBHOCTI; 3aCTOCYBAaHHS IIOJA0 OCOOM 3aXxOJiB B paMmKax
JOCYJIOBOTO pO3CIiayBaHHA a00 3axojiB, mependadeHux 3akoHoMm Ykpainu «IIpo
OTICPATHUBHO-PO3IMIYKOBY  JMISUTBHICTB»;  JaHi, 10 CTOCYIOTBCSL  3/I0pOB’S,
MicuenepeOyBaHHs Ta/abo MIJIIXH epecyBaHHs Cy0’ €KTa NePCOHATbHUX JaHUX

e iHmY iHpOpMaILiIo, 10 cTaja BiloMa baHKy B 3B‘s3Ky 13 peasi3alli€ro MpaBOBITHOCHH i3
¢13M4HOI0 0c00010, IPY BHUKOHAHHI BUMOT 3aKOHOJABCTBAa YKpaiHUW Ta BHYTPIIIHIX
nokyMeHTIB baHky.

3  wmeroro  3abe3nedyeHHs ~ AKOCTI 1 Oe3meku  OOCIyroByBaHHS,  3IIHCHEHHSI
inentudixamii/Bepucdikanii knieHTiB, baHk 3aiiicHI0E ayaio3anuc/3anuc TeaeGOHHUX PO3MOB
¢13ugHUX 0Ci0 3 pariBHUKamMu bauky, GoTo/Bige0-300OMKY (i3UIHUX 0Ci0,B T.4.,B IPUMIIICHHSIX
1 6ankoMaTax baHKy, Ha MarHiTHUN Ta/a00 €EKTPOHHMUIA HOCIH Ta BUKOPUCTOBYE PE3YJIBTaTH
3amuCiB/3HOMOK, y T.4. sIK A0Ka3iB. [laHl 3 cuctemu BimeocnoctepexeHHs banky (doro/Bigeo-
3lioMKa B mpuMinieHHsSX 1 OaHkomarax banky), ayzaio3amuc/zanmuc Teae(OHHUX PO3MOB 3
npaiiBHUKaMH baHKy, MOXyTb OyTH BUKOPUCTaHI B KOXKHOMY KOHKPETHOMY BUIIAIKY, SIK CAMHM
bankoM, Tak 1 KOMIETEHTHUMH JEPKaBHUMU OpPraHaMH, y TOMY UYHCIi CyJOM (SK JOKa3H y
KpHUMiHAJbHUX MPOBAKCHHSX ), TPABOOXOPOHHUMHU OpTraHaMu (3 METOI0 O€3MeKH), Cy1aMu (Ui
3a0e3MeyeHHs 10Ka3iB Y IIUBUILHUX 1 TOCIOaPChKUX CIIpaBax), npauiBHukamMu baHky, cBiakamu
NPaBONOPYIIEHb, HOTEPIJIMMH BiJl IPABOMOPYIIEHDb (HAa BUKOHAHHS iXHIX BUMOT), CTPaxyBaHHI
(BUKJTIOUHO JJIsI BPETYJIIOBAaHHS CTPaXOBHUX BUMOT'), aJIBOKATIB Ta iHIIUX OPTAHIB JIs1 BUKOHAHHS
GbyHKIIH Hi1el npaBOOXOPOHHUX OpPIraHiB.

OcodM, AKUM HAJACTLCA JOCTYI 10 NEPCOHAITLHUX JAHUX TA/200 HepeaaroThCs HepPcoH aJIbHI
naui

VYV mexax banky noctym 10 mepcoHaNbHHX JaHMX HAJIA€ThCS MiAPO3AiTaM Ta/abo OKpeMuMm
npaiiBHUKaM baHKy, a7 BUKOHaHHS HHUMH CBOiX CIy*O00BUX (TpYyIOBHX) 0OOB’S3KiB, IO
MOB’s13aH1 3 BUKOHAHHSIM JOTOBIPHUX, IOPUIANYHUX Ta/a00 peryiasTopHUX 000B's3kiB baHky i1
peanizaniero 3akoHHUX 1HTepeciB banky. Kosxen npaniBHuk banky nianucye 30008’ s13aHHs 111010
HEpO3roJIonIeHHs IH(opMallii, 10 AKOi BiH Ma€ JOCTYII.

JocTyn no mepcoHanbHUX JaHUX (Pi3MYHUX 0ci0 Hamaerbcs baHkoMm mpuBaTHHM ocoOam Ta
opraHizamisM (y TOMY YHCII PO3MOPSAHUKAM TEPCOHAIBHUX JaHWX) s 3a0e3lmedeHHsT
BUKOHAHHS HUMHU CBOiX (pyHKIIiH abo HaganHs nocayr bauky (B tomy uucii IT Ta 6ex-odicu), a
TaKOXX KOMIIaHisAM, IO 3a0e3MedyroTh peami3amilo CnulbHUX 3 baHKOM akmiiiHMX mporpam,
porpam JOSUIBHOCTI Ta IHIINX PEKIaMHHUX 3aX0/1B, IPABO YYacCTi B AKUX HAJA€ThCA Cy0’ €KTam
NMEepPCOHANbHUX JaHUX, BIAMNOBIAHO OO0 YKIAJAEHUX MDK TakuMH Oco0aMu (OprasizalisiMiy,
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KOMIIaHIIMHU) Ta baHKOM JOTOBOPIB Tak IOBIrO 1 HACTUIBKH, HACKIJIBKH BOHH MOTPEOYIOTH JaHUX
JUTST HAJaHHS iX BIANOBIAHOI MOCIYTH, MPOBEACHHS CIUIBHUX aKIIMHUX MpPOTpaM, Mporpam
JOSUTBHOCTI Ta IHIIMX PEeKJIaMHHUX 3aX0/1iB. BCi po3nopsIHUKY IEPCOHATBHUX TAHUX, SKUM baHk
HaJaB MpaBo 0OPOOJISATH MEPCOHATBHI JaHI BiJi BIACHOTO iMeHi, 3000B's13aH1 KOH(IACHITIIHO
00po6IIATH Taki JaHi Ta 00pOOIIATH iX BUKITIOUHO JIJIs HaJJaHHS baHKy BIAMOBITHUX MOCIYT.

VY pasi, SKI0 KIiEHT 00paB i oTpuMaHHA nocnyr banky moounbHMi nogatok FAIRO, bank
311icHIOE 00POOKY nepcoHaTbHUX AaHuX cyMicHO 3 TOB « DAIPO» (EIPIIOY 43659053). [pu
1IbOMY baHK 3iliCHIOE Tepeady MepCoHANBHUX JaHUX KiieHTa 1ist 00pooku ix TOB « DAIPO»
o7 uiied (a) mpoBeneHHS MapKeTHHTOBHX KaMmaiid; (0) ans BimoOpakeHHS BiIMOBiTHOL
iHdopmarii B MoO1TbHOMY n0MaTKy FAIRO Ta (B) miaATpUMKH KITiEHTA.

bank nepenaenepconanpHi 1aH1 pi3uaHUX 0¢10 — Ki1ieHTiB banky abo Hatae 1OCTYTI 10 WX JaHUX
Ha BUMOTY JIepKaBHUX OPTaHiB Ta 0¢i0, AKi nepesiveHi y crarti 62 3akony Ykpainu «IIpo 6anku
1 0aHKIBCHKY MISTIbHICTBY, IPU HACTAaHHI BU3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHM MiACTaB JJIs
PO3KPHUTTS TPETIM 0coO0aM OaHKIBChKOT TAEMHHUIII, & TAKOXK IHIIIMM 0CO0aM Ha MiCTaBl HAJIEKHUM
YUHOM O(OPMIIEHOTO MHUCHMOBOTO J03BOJIYy IIMX CyO0’€KTIB MEPCOHAJBHHUX JaHUX abo yMOB
yKJIaZeHnX 3 BaHKOM JOTOBOpIB Ta IHIIMX MPABOYHHIB.

bank nepenae nmepconanbHi gaHi QizuyHUX 0Ci0 — KIieHTIB baHKy 10 KPEeIUTHOTO PEeECTpy
HanionaneHoro 6anky Ykpainu i 10 00po KpeAUTHHX ICTOPiil st OTpUMaHHA Ta GOpMYBaHHSI
KPEeIUTHOI ICTOpii B MOPAAKY Ta oOcsArax, nepeadadyeHHX 3aKOHOJABCTBOM YKpaiHu; 0
Cuctremu BankID HamionanbeHoro 6anky Ykpaiau (y4acHukaM CHCTEMH - HajJaBayaM MOCIYT)
I 3a0€3MEeUeHHs €JEeKTPOHHOI NMCTAaHIINHOI 11eHTU(IKalii KII1€HTIB, 3rHO 3 BUMOTaMU
3aKOHOJIaBCTBAa YKpaiHW (Ha 3amuT Ta MiATBEPJKEHHS 3rOJM HAa Tepefady JaHUX BIaCHHUKA
MEepPCOHAJIbHUX JJAHUX), a TAaKOX CTPaXOBHKaM 3 METOI0 pealizalii nmpaB Ta/a00 BUKOHAHHS
3000B’s13aHb baHKy, sk BUurojonadyBaya.

bank nepenae nepconanbHi gaHi GpizuaHUX 0ci0 CBOIl MaTepuHCHKil kommaHii - Paliddaiizen
bank Inrepnanionans AI' (Raiffeisen Bank International AG) Ta iHmum akiionepam banky i
po3nopsiiHUKaM HalexxHoi baHky 0a3u mepcoHalbHUX JAaHHUX, YU CYOMIPSAHMKAM TaKUX
PO3MOPSAHUKIB, Y TOMY UHCII THX, AKI 3HAXOATHCA 3a MEXaMu Y KpaiHH B IHIIUX KpaiHax. Bonu
3000B's3aH1 JOTPUMYBATHUCS €BPOTICHCHKUX CTAHAPTIB 3aXUCTY TaHUX Ta O€3MEKHU, B T.4. BAMOT
GDPR. binem neransHy iHpopMalito npo e MoxHa oTpuMmat Bij Data protection Officer.

[Tpo nepenady nepcoHaJIbHUX TaHUX TPETIM 0co0aMm, B T.4. pO3MOPSAHUKAM IIEPCOHATBHUX JAHUX
bank mpoTsarom necsatu poOOUYHMX MHIB MOBHHEH MOBIIOMHUTH Cy0’€KTa NMEPCOHAIBHUX JTaHUX,
SKIIIO [[OT'O BUMAararoTh YMOBH HOT0 3roJu abo SIKIIO0 1HIE HE Nepea0auyeHO 3aKOHO1aBCTBOM
VYkpainu / €sponeiicbkoro Coro3y, 32 yMOBH 3aCTOCOBYBaHHs 10 baHky.

3okpeMa, baHk He 31HiCHIOE TaKOTO MOBIAOMJIEHHS y BUIMAJKaX, KOJIU Cy0’ €KT MepCOHATBHIX
JIaHUX B TEKCT13roau abo JOTOBOPY MPSMO BIIMOBUBCS Bl OTpUMaHHSA BiJl baHKy moBiioMIIeHb
PO Iepeiavy MepCcoHaIbHUX TAHUX IILOTO Cy0’ €KTa TPETiM 0co0am, B T.4. pO3MOPSTHIUKAM Ta/a0o
cy0’exT mpoiHdOpMOBaHH TPO YMOBH 00poOKku bankoM i0T0 IepcoHaIbHUX TaHUX MTPU HAJTaHHI
3roAW/MiANMCaHHI JOTOBOPY 3 baHkoMm.

bank Takox He oJepXKye Bi cy0’€kTa MEPCOHATBHUX TAaHUX OKPEMOi 3ro/ I Ha Tiepeaqdy Horo
MEepCOHATBHUX JTAHUX TPETIM 0co0aM 1 HE MOBIAOMIISIE CYO’€KTY MEepCOHATBHHUX JaHUX TPO
nepeaavy Woro JaHUX TPETiM 0co0aM y THUX BHITAIKaX, KOJIM TaKa repenada JaHuX € Heo 0X1HO0
JIJ1si BUKOHAHHS YKITIaJIeHOTo Mk BaHKOM 1111M ¢y 0’ €KTOM MepCOHATBHUX IAaHUX TOTOBOPY Ta/abo
nepeabdayeHa B yMOBax [[bOTO 10TOBOPY.



Ik i ne BaHk 30epirac nepcoHaJbHi HaHi

basu nepcoHanbHUX NaHUX, 10 00pOOIsSIOTECS baHkOM, pO3MIIIYIOTHCS HA BIACHHUX CEepBEpax,
10 3HAXOJIATHCS HA TEPUTOPIT Y KpaiHu.

s 3a0e3neueHHss HanexXHOi Oe3neku oOpoOKU MepCOHANbHUX JTaHUX BaHKOM BXKMBAIOTHCS
HAJICXKHI 3aX0I1 TEXHIYHOTO Ta OPraHi3amiifHOro XapakTepy, 30KpeMa:

e TIICEeBJOHIMI3allis Ta LINPPYBAHHA IEPCOHATBHUX JaHHX;

e OesmnepepBHE 3a0e3MeueHHs KOH(PIASHIIIMHOCTI, MUJTICHOCTI, TOCTYIMHOCTI MePCOHAIBHUX
JAHHUX 1 CTIMKOCTI CUCTEM 1 CEpBiCiB 00pOOKH;

e 3a0e3MeyeHHs] CBOEYACHOTO BIJHOBICHHA IOCTYIY J0 NEPCOHAIBHUX NaHUX y pasi
BUHUKHEHHS aBapiiiHOI cuTyaIlii abo iHIUIEHTY;

e perylsipHe TECTyBaHHS, OI[IHKA Ta BUMIpIOBaHHS €(QEKTHUBHOCTI TEXHIYHUX Ta
oprasizaliiiHux 3aX0/iB 111010 3a0e3neueHHs 0e3neKy 00poOKu;

e JIOCTYII 0 NMEPCOHAJIBHHUX JaHUX OTPUMYIOTH JIMIIE 0COOH, sIKIi MalOTh Ha II€ O3B, B
nepeadayeHNX 3aKOHOM IIIAX;

e BIIPOBAKEHHS MOJTITUKU O0€3MEKU 010 00pOOKHU MepCOHANTLHUX JaHUX;

e perylsipHe HaBYAHHS MPAIIBHUKIB 3 TUTaHb 3aXUCTY MEPCOHAILHUX JAHUX.

CTpoku 30epiranus NepcoHaAJLHUX JAHUX

bank 37iiicHIOE 00pOOKY IEpCOHANBHUX JJAHUX Y Mipy HEOOXITHOCTI, MPOTATOM BCi€l TPHBAIIOCTI
BCIX JIJTOBUX BITHOCHUH 3 BIIMOBIIHUMH Cy0O’€KTaMHU MEPCOHATBHUX NaHUX (MOYMHAIOYM 3
YKJIaJCHHsS JOTOBOPY/3aMOBJICHHS MOCTYTH, iX BUKOHAHHS Ta 3aKiHUYIOYM MPUMMHEHHSAM Iii
BIZITIOBITHOTO JOTOBOPY, 3aBEPIIECHHS 00CIYroByBaHHs KJi€HTIB baHKy), a Tak0oXk /10 3aKiHYEHH:
CTpOKIB 30epiranHsa iH(opmalii (TOKyMEHTIB 3 Takow iHQopMmaIli€w), BU3HAYCHUX yMOBaMHU
YKJIaJeHUX JOTOBOPIB a00 3aKOHOJABCTBOM YKpaiHH, y TOMY umcii 3akoHoM Ykpainu "IIpo
3armo0iranHs Ta MPOTUAIO JieTati3amii (BiAMUBAHHIO) TOXOIiB, OJJ€PKAHUX 3TTOUHMHHUM IIIJIXOM,
¢biHaHCYBaHHIO TEpPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKCHHS 30pO1 MacOBOTO 3HHUIICHHS",
[TpaBunamu 3acTOCyBaHH NEPENIKy TOKYMEHTIB, 110 Y TBOPIOIOTHCS B AisiIbHOCTI HarionanbsHOro
O0anky Ykpainu Ta 6aHkiB YKpaiHu, siki 3aTBepaxeHi [locranosoto [1paBninus HamionansHoro
O6anky Ykpainu 27 nuctomaga 2018 poky N 130, BHyTpilIHIMU JOKyMeHTamMu baHky.
BpaxoBytoun Bumoru cT. 268 L{uBiIbHOTO KOJEKCY YKpaiHH 00 HE MOIIHUPEHHS IMO30BHOI
JTABHOCTI Ha BUMOTY BKJaJHHKa 10 OaHKy ((piHaHCOBOI yCTaHOBHM) IO BUAAYy BKIaay, BCS
iHpopMmalisg, TOB’sA3aHAa 3 paxyHKaMH Ta OIepallisMHu KII€HTIB 3a BKIaaaMu 30epiraerbcs
bankoM nocriiiHo.

II1ox0 000B’A3KOBOCTi HAJTAHHS MEPCOHAJBHUX JaHUX 10 BaHky

Y Mexax AUIOBUX BIIHOCHH CYyO’€KTH MEPCOHAIBHUX JaHUX MOBHHHI HajaTu baHky Bci
MEepPCOHaJbHI JlaHl, 1[0 € HEOOXIAHUMU JJis NPUUHATTS baHKOM pilIeHHS MpOo YKJIaJaHHA
BIJIITOBIJTHOTO JIOTOBOPY (BUMHEHHSI TIPABOYHMHY ) Ta JIUISI HOTO TIOJQIBIIOTO BAKOHAHHS, B T.4. Ti
MepCoHabHI JaHi, ski baHk 30Mpae Ha BUKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHw. SKiio
Cy0’€KTH TEepCOHANBHUX NAaHUX BIAMOBISIOTHCA HajaTW baHky 3amuTyBaHi HUM fAaHi, baHk
BIIMOBIISIETHCS BiJl YKJIAJI€HHS 1I0TOBOPY 200 MPUNMHSIE BUKOHYBAaTH CBOT 3000B’sI3aHHS 32 BXKE
YKJIaJ€HUM JOTOBOPOM (IIPaBOYMHOM ), 200 baHK po3puBae 10roBip, SKIIO HE HAJAHHS CY0’ €KTOM
MEPCOHAJBHUX JIAHWX 3alUTyBaHMX BaHKOM BioMocTel mo30aBise BaHK MOMXIHBOCTI B
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MOJABIIOMY BUKOHYBAaTH 10ToBip. Cy0’€KTH mepcoHAIbHUX JaHUX HE 3000B's3aHi HaJaBaTH
banky cBOi mepcoHanbHI 1aHi, AKIIO TaKi TaHl HE € HEOOXITHUMU JJI YKIAJCHHS 1 BUKOHAHHS
JIOTOBOPY, a00 HE BUMAraroThCs 3aKOHOM Ta BHY TPIIIHIMH JOKyMeHTaMu baHky.

YknaneHHs Ta BUKOHAaHHS JOTOBOpPY MiK baHkoM 1 cy0’€KTOM TEpCOHANBHUX IAHUX €
CaMOCTIHHOIO TCTaBOO 151 00poOKKM baHKOM MepcoHaIbHUX TaHUX IILOTO Cy0’€KTa, a TOMY
HaJlaHHS Cy0’€KTOM TMEepCOHATbHUX NaHUX baHKy okpemoi 3rogum Ha 0OpOOKy MmepCcOHaJBHUX
JTaHUX LIbOTO Cy0’€KTa HE € 000B’SI3KOBOIO YMOBOIO JIJIs YKJIaI€HHS IOTOBOPY MK HUMH.

VY tux BUnajgkax, kouu bank 3aificHioe 00poOKy mepcoHaTbHUX JaHUX HA M1JICTaB1 3roiu cy0’ ekra
NIEPCOHANBHUX JAHUX, Cy0’ €KT IepCOHAJBHUX JAaHUX MOJKE BIIKIIMKATH HaJlaHy HUM baHKy 3romy
Ha 00pOOKY MEPCOHANBHUX JAHUX YaCTKOBO a00 MOBHICTIO CBOIM BIAMOBITHUM 3BEPHEHHSM y
dbopwmi, 110 103BOJISIE iIeHTU(]IKYBaTH 1110 (Hi3UUHY 0CO00Y.

VY pasi, Ko cy0’eKT NepcoHAIbHUX JaHUX BIAKIMKAE CBOIO 3r0Yy Ha 00pOOKY MepCcoHaIbHUX
JIaHUX, aJie IPU [IboMY B baHKa € 1HI1I1 3aKOHHI MiICTaBU AJIs1 00p0oOKH NaHuX 1i€i (Hi3MIHOT 0Cco0H,
bank nponoBxye 00poOKy nepcoHalbHHUX TaHUX Takoi (i3M4HOI 0ocoOu B o0csarax, ckiaai ra 'y
crioci0, o € HeoOXiAHUMH A1 peanizaiiii baHkom npas, BAKOHAHHS 000B’s3KiB, 110 BUTIKAIOTh
3 TakWX IMJACTaB OOpPOOKM MEepPCOHANBHUX JaHWX (BHKOHAHHS YKIQJACHOTO 3 CyO0’ €KTOM
MEePCOHATBHUX JJAHUX IOTOBOPY, peaiizallis MpaB Ta BAKOHAHHS 000B’3KIB 32 TAKUM JOTOBOPOM,
BUKOHaHHA 000B’s13kiB baHKy, siki mepeadadeHi 3aKOHOJaBCTBOM, 3aXMCT 3aKOHHUX IHTEpeciB
banky a6o TpeThoi 0cobu, kit bBaHkoM nepenarThes epCoHaNbHI AaHi, TOIIO).

IIlo10 aBTOMATH30BAHOr0 NPHHHATTA pillieHb

3araimom, baHKk HE BHUKOPUCTOBYE TOBHICTIO ABTOMATHU30BaHE NPHUHATTS pIlICHb IS
BCTAHOBJICHHS Ta/a00 BEeAEHHS AII0BHX BiHOCHH. SIkmo baHk Oyje BUKOpHCTOBYBAaTH Taki
MpOLEeIYyPH B KO)KHOMY KOHKpETHOMY BUNIAAKy, baHk mpoindopmye cy0’€eKTiB mepCOHATBHUX
JIAHUX TIPO 1€ BIATIOBITHAM YHHOM, SIK I TTepe10aueHO 3aKOHOM.

3 0co6nMBOCTAMU O0OpOOKM MEPCOHATBHUX JAHUX IMPHU YKIaJaHHI Ta BUKOHAHHI JIOTOBOPY
0aHKIBCBKOTO OOCIIyrOBYBaHHS MOJIMBO O3HAWOMHTHCS y cTarti 7 posgiry | IlpaBun
GaHKiBCHKOTO 06CTyroByBanns disnannx oci6 B AT « PAUDDAN3EH BAHK» (nanani y Texcri
- IlpaBmma). Texct IlpaBunm po3mimeHuii Ha calWTi banHky 3a  TOCHJIAHHSM:
https://raiffeisen.ua/documents

I3 nonaTkoBOO iH(OpPMAIIi€0 PO 3aCTOCYBAaHHS CIIELIATEHOIO 3aKOHOIABCTBA Y cpepi 3aXucty
NEePCOHAIBHUX JIAHUX MOKHA 03HAHMOMUTHUCS Ha OQiliiHOMY caiiTi Y moBHOBa)keHOro BepxoBHoi
Panu 3 nmpas nmronunum: http://www.ombudsman.gov.ua/ua/page/zpd/.

HopMaTHBHO-IIPABOBi aKTH YV c(epi 3aXHCTY NEPCOHANBbHHUX JAHUX

3AKOH VKPAIHU Ipo 3axucT nepconanpuux aanux Bim 01.06.2010 p. Ne2297-VI

KonBeHnis npo 3axuct 0cid v 3B's13Ky 3 aBTOMAaTH30BAHOI0 00POOKOI0 HEPCOHATBHUX JTAHUX Bil
28.01.1981 p.

JlomaTkoBUM TpoTOK0d 10 KOHBEHIT CTOCOBHO OpTaHiB HAIVISAY Ta TPAHCKOPAOHHUX IMOTOKIB
nmagux B 08.11.2001p.
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https://www.aval.ua/storage/files/dodatkovij-protokol-do-konvenciyi-pro-zahist-osib-u-zvyazku_1550046725.pdf

Pernmament €Bponericekoro Ilapmamenty ta Paan 2016/679 Bix 27.04.2016 poky "lllomo 3axucty

db13nuHmrx 0ci0 mpu 06POOLI NEPCOHAIBLHUX JAHUX Ta IPO BUILHUN pyX Takux nannx' (General

Data Protection Requlation).



https://www.aval.ua/storage/files/reglament-gdpr.pdf
https://www.aval.ua/storage/files/reglament-gdpr.pdf
https://www.aval.ua/storage/files/reglament-gdpr.pdf

